7 pespans 1992 rona N 2300-1

POCCHUIICKASI ®EJEPALIVS
3AKOH
O 3AIIATE MPAB MOTPEBUTEJEN

(B pen. DeaepanbHbix 3akoHOB OT 09.01.1996 N 2-D3
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3
or 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3
ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N_160-D3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3)

OTHOWIEHHUST TIO HUMYIICCTBCHHOMY CTpaxXxOBAHUIO HC IIOANAAA0T II0J IMPCAMCT
PEryjaiupoBaHusa MJaHHOTO JOKYMCHTA, U €T0 IMOJIOKCHHA K OTHOWICHUAM HUMYIICCTBCHHOI'O

ctpaxoBanus He mnpumeHstoTcs (IlocranoBnenue Ilpesummyma BepxopHoro Cyma P® ot
28.05.2008).

Hacrosimuit 3akoH perynupyeT OTHOIIEHUS, BO3HUKAIOIINE MEXKIY MOTPEOUTETSIMH U
W3TOTOBUTEIISIMHA, HCIIOJIHUTEISIMH, HMMIIOPTEpaMH, TPOAABIAMH TIPHU TPOJIAXKEe TOBAPOB
(BBITIOJIHEHUU Pa0OT, OKa3aHUU YCIIYT), yCTaHABIMBAET MpaBa MoTpeduteneil Ha mpuodpeTeHue
TOBapoB (paboT, yCIyr) HAJUICKAIIEr0 KadyecTBa W O€30MAaCHBIX JUIsl KU3HU, 370POBBS,
UMYIIECTBA MOTpeOUTENel U OKpyXKawlled cpeapl, ModydeHHue HHPOpMAIMd O ToBapax
(paborax, yciayrax) U 00 HX H3TOTOBUTENSX (MCIOJHUTENAX, MPOJaBLaxX), MPOCBEIIEHUE,
rOCyJIapCTBEHHYIO M OOIIECTBEHHYIO 3aIllUTy MX HMHTEPECOB, a TAKXKE OMpEeIeNseT MEXaHH3M
pealn3aiyy STUX MPaB.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHATHS, UCTIOIH3yEMbIC B HACTOSIIEM 3aKOHE:

norpeburenp - TpakJaHUH, WMEIOIUI HaMepeHHe 3aka3aTh WU mpuobpectu IubOO
3aKa3bIBAIONINK, TMPHOOPETAOIMN WM  WCHOJB3YIOMIMA  ToBapel  (paboThI,  yCIyTH)
UCKITIOYUTENBHO JJIsi JUYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSA3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIILCKON JACSITeTLHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TrOTOBUTENIb - OPTaHM3AIMs HE3aBHCHMO OT €€ OpraHW3al[MOHHO-TIPaBOBOH (HOpMEI, a
TakKe WHAMBUAYAIbHBIN MpeANpuHUMATENb, MPOU3BOIAIIME TOBapbl M pealu3aluu
MOTPEOUTENSIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEIb - OpraHW3aIUs HE3aBUCUMO OT €€ OPTraHW3aIMOHHO-IIPABOBOW (OPMBEI, a
TaKk)Ke WHAUBUAYAIbHBIN MpeANpUHUMATENb, BHIOTHSIONINE paOOThHl MU OKA3bIBAIOIINE YCIYTH
MOTPEOUTEISAM TI0 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MIPOJABEI] - OPTaHU3AIMs HE3aBUCUMO OT €€ OpPTaHHM3aIOHHO-TIPAaBOBOM (DOPMEI, a TakkKe
WHAVBUAYAIbHBIN MpeANpuHUMATeNlb, PEATU3yIONIMe TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
a63arnl yrpatun cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-03;
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HEJI0OCTAaTOK ToBapa (paboThl, yCIYrM) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYIH) WIH
00s13aTeabHBIM TPEOOBAHUAM, IPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM HOpPSIKE,
WIA YCIOBHUAM JoroBopa (IpW UX OTCYTCTBUM WJIM HENOJHOTE YCIOBUH OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUAM), WU LIEJISIM, JIJII KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCHOJB3YETCs, WIN LM, O KOTOPBIX MpojaBel] (HCIOJHUTENb) ObLT MOCTaBJIEH B
M3BECTHOCTh MOTPEOUTENIEM MPHU 3aKJIIOYEHUH J0rOBOpa, WIK 00pa3iy U (WJIK) ONMUCAHUIO NPU
IpojiaXke ToBapa 1o oopasiy u (M) O ONUCAHHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEAOCTATOK TOBapa (pabOThl, YCIYTH) - HEYCTPAaHUMBIH HEAOCTATOK WIIH
HEJOCTaTOK, KOTOPbIH HE MOXET ObITh ycTpaHeH 0e3 Hecopa3MEpHBIX pPacxoJ0B WM 3aTpaT
BPEMEHM, WU BBISBISAETCS HEOJHOKPATHO, WIN MPOSBIISIETCS BHOBB IIOCIIE €r0 YCTPAHEHUs, WIH
JpyTye no100HbIE HEJOCTATKH;
(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) Ajs
KHM3HHM, 3/I0POBbS, UIMYILECTBA MOTPEOUTEIISI U OKPYXKAIOIIEH Cpebl IPH OOBIYHBIX YCIOBHUSIX €ro
UCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU M YTUJIIU3AllMH, a Takke 0e30MacHOCTh IMpolecca
BBITTOJIHEHHSI pabOThI (OKa3aHUs YCIYTH);

YIIOJTHOMOYEHHAs M3rOTOBHUTENEM (IIPOJABLOM) OpTraHM3allvsg WIA YHOJIHOMOYEHHBIN
M3rOTOBUTENIEM (ITPOAABLIOM) MHIMBUAYAIbHBIA MpEeANpUHAMATENb (fajiee - YIOJIHOMOYEHHAas
OpraHM3alysi WiId YHNOJHOMOYEHHBIH WHAMBHUIYaJIbHBIM NpeAnpuHUMATENb) - OpraHu3anus,
OCYILECTBIIAIONIAs ONPEIEICHHYIO AEATEIbHOCTD, UM OpPraHu3alus, CO3JaHHasi Ha TEPPUTOPHUH
Poccuiickoit ®enepanu  M3rotoBuTeNeM (MPOAABIOM), B TOM UHCJIE€ HHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM TMPOJABIIOM), BBIMOJHSIONIME OINpe/eieHHble (QYHKIMH Ha
OCHOBaHUH JIOTOBOpA C M3TrOTOBUTENEM (TPOAABIIOM) U YIOJIHOMOUYEHHBIE UM Ha MPHUHSITHE U
yIOBIIETBOpeHUE TpeOoBaHU MOTpeOuTeNell B OTHOLIEHWH TOBapa HEHaJUIeXkKalllero KayecTsa,
00 MHAMBHUAYAJbHBIN MpeANpuHUMATENb, 3apEerUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit
@enepanyy, BBIMOJHAIONIMKA  ONpeJeseHHble (QYHKIMH Ha OCHOBAaHMU JIOTOBOpAa C
U3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
NPO/JaBLIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
norpeduTeseil B OTHOIIEHNH TOBapa HEHAJUIEkKAIIEeTo KauecTBa;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alUs HE3aBUCUMO OT OpPraHU3allMOHHO-NPaBOBOW (OPMBI HIIH
MHAVBUAYaAJIbHBIN NPEAIPUHUMATEIND, OCYIIECTBISIONME UMIIOPT TOBapa JUIsl €0 MOCIEAYoMEN
peanuzanuu Ha Tepputopun Poccuiickoit deneparum.

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIUE IMOJIOKEHUSA
Cratps 1. [IpaBoBoe peryiarpoBaHie OTHOLIEHUN B O0JIACTH 3alLUTHI NIPaB MOTpeduTeei

1. OtHomeHust B 00JacTH 3aIIMTHI MpaB MOTpeduTenel perynupyrorcs [paxIaHCKUM
konekcoM Poccuiickoit denepannu, HacTOAIUM 3aKOHOM, IPYTrUMH (eepanibHbIMU 3aKOHAMU
(manee - 3aKkOHBI) M NPUHUMAEMBIMM B COOTBETCTBUM C HHMHM WHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanun.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButennctBo Poccuiickoit denepanuu He BIpaBe Mopydath ¢efepalbHbBIM OpraHaM
WCTIOJIHUTENIHOW BJIaCTH MPUHUMATH aKThl, COJIEpIKaIle HOPMBI O 3allUTe MpaB MoTpeduTeen.

[TpaButensctBO Poccuiickoii deneparuu BripaBe u3aaBaTh I TOTPEOUTENS] U TIPOJIaBIIA
(M3roTOBUTENS, MWCIOJHUTENS, YIOJIHOMOYEHHON OpraHu3alid WIH  yIOJHOMOYEHHOTO
WHAWBUAYAJIBHOTO MpEeANpUHUMATENs, UMIIOpTEpa) paBuiia, 00s3aTeNbHbIE IPU 3aKIIOUYEHUH U
UCTIOJIHEHUM  MyOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HMUYHOM  KYIUIM-IIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHINOJIHEHUHU pabOT U 00 OKa3aHUU YCIIYT).
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(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
Ao03art yrpatun cuny ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH oT 18.07.2011 N 242-
3.

Crartbs 2. MexayHapoanbie 1oroBopsl Poccuiickoit @enepannu

Ecnn mexayHapoaseiM gorosopoM Poccuniickoit denepannn ycTaHOBIIEHBI HHBIE IIPAaBUIIa
0 3alMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOphble MNPEAyCMOTPEHBl HACTOSUIMM 3aKOHOM,
IIPUMEHSIOTCS PaBUila MEKIYHAPOJHOTO JOTOBOpA.

Cratps 3. [IpaBo noTpebureneil Ha MpocBeIIeHNE B 00JaCTH 3aIUTHI IPaB NOTpeOuTeNeH

[IpaBo motpeOuTeneii Ha mnpocBelmieHHEe B 00JAaCTH 3alMThl TpaB MOTpeOuTenei
o0ecrneurBaeTcs MOCPEACTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX TPeOOBaHMI B TOCYJapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00IIe00pazoBaTeIbHbIE M MPO(EecCHOHANbHBIE TPOTrPAMMBI, a
TaK)Ke MOCPEICTBOM OpraHHU3alMi CUCTEeMbl HMHQOpMAIMKU MoTpedurteneil o0 uMX mpaBax U O
HEOOXOIUMBIX JIEHCTBUSAX 110 3allUTE ITHX MPaB.

Cratbs 4. KauectBo TOBapa (paboThl, ycIyru)

1. [IpoxaBenr (McnonHUTENB) 0053aH MepeaTb MOTPEOUTENI0 TOBAp (BBIMOJIHUTH PaboTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUM B JIOTOBOPE YCIOBHMH O KauecTBe TOoBapa (paboTbl, yCIyrH) MpoJaBell
(ucnosmHuTENH) 00s3aH TEepeAaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TMPEABABISAEMBIM TPEOOBAHUSM W TPUTOTHBIA JUIS LEJeH, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCSI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecmu mnpomaBen (MCIOTHUTENb) TPH 3aKIIOYEHUH JIOTOBOpa OBUI  TIOCTaBIICH
noTpeduTeseM B HU3BECTHOCTh O KOHKPETHBIX IIENsAX NPHOOpeTeHHs ToBapa (BBIOJHEHHUS
paboThI, OKa3aHUsl YCIYTH), MpojaaBel] (MCIOJHUTENb) O0sS3aH Tepeaarh MOTPEeOUTEN0 TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCIYTY), IPUTOTHBIN JUISI UCTIOJI30BAHUS B COOTBETCTBUU C ATHMH
EISIMU.

4. Tlpu mpopmaxe ToBapa 1o obOpa3ny W (WIM) ONMMCAHMIO MpPOAABEll 00sf3aH IMepenaTh
MOTPEOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (HMJIN) OTMHCAHHUIO.

5. Ecnu 3akoHaMM WM B YCTQHOBJICHHOM MMM TOpSJIKE MPEAyCMOTpPEHBI 00s3aTeNbHbIE
TpeboBaHusi K ToBapy (pabote, yciyre), mpojaBen (MCHOJHUTENh) O005S3aH TiEepenaTh
NOTpeOUTENI0 TOBAap (BBIMOJHUTH paboOTy, OKa3aThb YCIYTy), COOTBETCTBYIOUIMHA 3TUM
TpeOOBaHUSM.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratpst 5. IlpaBa M OO0SI3aHHOCTM H3TOTOBHTENS (MCHOJIHUTENS, MPOJAaBla) B 00JIACTH
YCTaHOBJIEHHSI CPOKa CIIY>KObI, CpPOKa TOAHOCTH ToBapa (paboThl), a TAKKE TaApaHTUIHOIO CpoKa
Ha ToBap (pabdoTy)

1. Ha toBap (paboty), npeHa3Hau€HHbIN A7 IIUTEIBHOTO HCIIOIb30BaHMs, U3TOTOBUTEIb
(McrioNHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIHYXKObI - NEpUOA, B TEUEHUE KOTOPOTO
U3rOTOBUTENb  (MCIIONHUTENb) 00s3yeTcs  o0ecrneyuBaTh  NOTPEOMTENI0  BO3MOXKHOCTB
UCIIOJIb30BaHusl ToBapa (paboThl) MO Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHbIE
HEZ0CTaTKN Ha OCHOBaHMHM IyHKTa 6 cTatby 19 n myHKTa 6 cTatby 29 HACTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. V3roToBuTens (MCHOJHUTENB) 00s3aH yCTaHABIMBATh CPOK CIIY>KObI ToBapa (paboThl)

JUINTEIbHOTO TI0JIb30BAHMS, B TOM UHCJIE KOMIUIEKTYIOIIMX W3JEIUM (IeTaynel, y3IoB,
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arperaroB), KOTOpbIE MO MCTEUYCHUU OMPENIETICHHOTO MepHoa MOTYT MPEJICTABISITh OMACHOCTh
JUTSL )KU3HU, 37I0POBbBS IIOTPEOUTEIIS, TPHUUUHATE BPE]l €T0 UMYIIIECTBY WIIM OKPYXKAIOIICH cpee.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUHUCIATHCS €AMHUIIAMHA BPEMEHH, a TakKKe
WHBIMH €IUHHUIIAMH H3MEpeHUs: (KUJIOMETpaMH, METpaMH M MPOYUMH €IUHUIAMHU U3MEPECHHS
ncxosa u3 GyHKIIMOHATBHOTO Ha3HAYEHUs TOBapa (pe3ysapTaTa paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

O mnopsake yCTaHOBJIEHHUS CPOKOB TOJHOCTH Ha TOBaphl, MEPEYUCICHHbIE B IYHKTE
YeTBEPTOM CTAaTbHU 5 NAHHOTO JOKYMEHTAa, B CBS3HM C TpeOoBaHMsIMH DenepallbHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHHYECKOM peryJupoBaHuu’" cM. mucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mponykTsl mutaHus, napGroMepHO-KOCMETHYECKUE TOBApPbl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHM W WHBIC TOJO0OHBIC TOBAphl (pabOTHI) M3TOTOBUTENH (HMCIIOTHHUTENb) 00s3aH
YCTaHABIMBATh CPOK T'OJHOCTH - MEPUOJ, IO UCTEUYEHUH KOTOPOro ToBap (paboTa) cuuTaercs
HENPUTOTHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxxa TOBapa (BBIMONHEHHE pPabOThI) MO HUCTEUEHUM YCTAHOBJIEHHOTO CpOKa
TOJIHOCTH, a TaKXe TOBapa (BBIOJIHEHUE PaOOThI), HA KOTOPBINA JOJIKEH ObITh YCTAHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeIlaeTcsl.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButens (MCIONHUTENb) BIIpaBe YCTaHABIMUBATh HA TOBap (paboTy) rapaHTUHHBIH
CPOK - IIEpUOJ, B TEUEHHE KOTOPOTO B cilydae OOHapyKeHHs B ToBape (paboTe) HeqocTaTka
U3TOTOBUTENb  (UCHOJHUTENH),  MpOJaBell,  YINOJHOMOYEHHAas  OpraHu3amus  HWId
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MPEANpUHIMATENb, UMIIOPTEp OO0S3aHBI yIOBIECTBOPHUTH
TpeOoBaHUS MOTPeOUTENSI, yCTAHOBJICHHBIE CTaThbsaMU 18 1 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBuTenb BOpaBe MNPUHATH 0053aT€IBCTBO B OTHOIICHHWM HEJOCTAaTKOB TOBapa,
OOHApYXEHHBIX 10 HMCTEUECHHH YCTAHOBJIIEHHOTO WM TapaHTHUHHOTO CpOKa (IOMOJHUTEIHHOE
00513aTEBCTRO).

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHuie OMOTHUTEIHLHOTO O0s3aTENbCTBA W3TOTOBUTENS, CPOK JAEWUCTBUS TaKOTO
00s13aTeNbCTBA M TOPSIOK OCYIIECTBJICHUS IMMOTPEOUTENEM MpaB 1O TaKOMY 00s3aTeNbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(a03an BBeneH PenepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe yCTAaHOBUTH HA TOBAp TapaHTHIHBIA CPOK, €CIM OH HE yCTAHOBJICH
M3TOTOBUTEIIEM.

[IpomaBery BmpaBe MPHUHATH O00S3aTENHCTBO B OTHOLIEHHWH HEJOCTAaTKOB TOBapa,
OOHApYXEHHbIX TI0 MHCTEUYEHHUH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO H3TOTOBUTENIEM
(momoTHUTENTbHOE 00S13aTENBCTRO).

CopnepxaHue JOMOTHUTEIBHOTO O00s3aTE€NIbCTBA MPOAABIA, CPOK JEHCTBUS TaKoOro
00s13aTeNbCTBA U TOPSAOK OCYILIECTBICHHS MOTpEOHUTENeM IpaB IO TaKoMy 00s3aTelIbCTBY
OTIPEIENIAIOTCS IOTOBOPOM MEXKY OTPEOUTETIEM 1 TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MWzroroButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTaTKM TOBapa,
oOHapy>KeHHbIE B TEYEHHE CPOKA JACUCTBUS JTOMOJHUTEIHLHOTO 0053aTeNbCTBA, B COOTBETCTBHHU C
a03ameM BTOpPBIM IyHKTa 6 cTaThby 18 HacTosmIero 3aKoHa, a Mocjae OKOHYAHHS CpOKa JACHCTBHS
JIOTIOJTHUTENIBHOTO 0053aTeNbCTBA - B COOTBETCTBUM C IMYyHKTOM 5 cTaThW 19 HacToAIIero
3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratess 6. OOs3aHHOCTH HW3TOTOBUTENS OOECHEUYUTh BO3MOXXHOCTH PEMOHTa U
TEXHHYECKOTO OOCTY)KHBaHUS TOBapa
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N3roToBuTenp 00s3aH 00ECTIEYUTh BO3MOXKHOCTHh HMCIOJIB30BAHUS TOBapa B TEUEHHUE €ro
cpoka ciyxkObl. Jlms 3TOHW 1enu H3rOTOBHUTENh OOECHEeYMBAaeT PEMOHT W TEXHUYECKOE
oOcTy>)KUBaHUE TOBapa, a TAKKE BBIMMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIC OpTaHU3AINH B
HEOOXOUMBIX JJIs PEMOHTA U TEXHUYECKOTO OOCITYKUBAHUS 00bEME U aCCOPTUMEHTE 3aMaCHBIX
4acTeil B TE€UEHHE CpPOKa MPOM3BOJICTBA TOBapa M IOCJIE CHITHS €Tr0 C MPOU3BOJICTBA B TEUCHUE
CpoOKa cIy»Obl TOBapa, a MPH OTCYTCTBHH TAKOTO CPOKA B TEUCHHE JECATH JIET CO JTHS Meperadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo nmotpedburens Ha 6e30macHOCTH TOBapa (paboThl, yCIYTH)

1. TlorpeOutenp uMmeeT mpaBo Ha TO, 4TOObI ToBap (pabora, yciayra) NMpu OOBIYHBIX
YCJIOBHUSIX €0 MCMOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKU M YTHIM3ALMK ObUT Oe30maceH Juis
KU3HU, 370POBbsS OTPEOUTEINSI, OKPYXKAIOLIEH Cpelibl, a TaKKe He NMPUYMHSAI BpeJ UMYILECTBY
notpeburens. TpeboBaHus, KOTOpbIe TOJKHBI oOecrednBaTh 0e30MacHOCTh ToBapa (paboThl,
YCIIyTH) 7Sl 5KU3HH U 37I0POBBS MMOTPEOUTENS, OKPYKaOIIEH Cpelibl, a TakKe MpeJoTBpalleHre
NPUYMHEHUS Bpe/la MMYIIECTBY MOTPEOUTENs, SBIAIOTCA 00s3aT€IbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIJIKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. U3rotoButenb (MCIONHUTENB) 00s13aH o0ecrieunBaTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYEeHHUE YCTaHOBIEHHOI'O CpOKa CIYKObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnmu B COOTBETCTBMM € HYHKTOM | CTarbn S HACTOSIIEr0 3aKkOHa W3TOTOBUTEID
(ucrioTHUTENb) HE YCTAaHOBWI Ha ToBap (paboTy) CpoK CiyxObl, OH 00s3aH 00ecHeunuTh
Oe3omacHOCTh ToBapa (paboThl) B TEUEHHE JECSATH JIeT cO JHS mepefadyd ToBapa (paboThl)
NOTPEOHUTEITIO.

Bpen, npuynHEHHBIN KU3HU, 3J0POBBI0 WM HMYIIECTBY NOTpeOUTENs] BCJEACTBUE
HeoOecreueHus: 6e30macHoCTH ToBapa (paboThl), MOJIEKHUT BO3MEIIEHHIO B COOTBETCTBUU CO
cTaTthed 14 HacTosAIero 3akoHa.

3. Ecnn nist 06e30macHOCTH MCIOJIb30BaHUS TOBapa (paboThl, YCIyTH), €ro XpaHEeHHs,
TPAHCTIOPTUPOBKM W YTUIM3ALUKM HEOOXOJMMO COONIOAATh CleluaibHble MpaBwia (ganee -
NpaBuia), U3TOTOBHUTENb (MCIIONHUTENb) 00sf3aH yKa3aTh 3TH IpaBHia B COMPOBOIUTEIHHOMN
JOKYMEHTAIMU Ha ToBap (paboTy, yciyry), Ha STUKETKE, MAapKUPOBKOW WJIM MHBIM CIIOCOOOM, a
npoiaBel (MCIOJTHUTENb) 00513aH JIOBECTH 3TU MPaBUJIA 10 CBEJICHHS TOTPEOUTENsI.

[To Bompocy, kacaromiemycsi mpuMeHeHus ab3ama 2 myHkra 4, cM. nucbkMo ['occranmapta
PO ot 22.09.2000 N MK-110-19/3022.

4. Ecniu Ha TOBaphl (paboOThl, yCIAYrd) 3aKOHOM WU B YCTAHOBJICHHOM WM TOPSIKE
YCTaHOBJIEHBI O0O0s3aTeNbHble TpeOoBaHMs, OOecrevynBaronIie WX Oe30MacHOCTh MM JKU3HH,
30POBbSl MOTPEOUTENS, OKpYXArolied Cpeapl M MpeloTBpallleHHe TNPUYMHEHHUS Bpenaa
UMYIIECTBY MOTpPEOUTENs,, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSM
MOJUIEKHUT 0053aTEIbHOMY TOATBEPKICHUIO B TIOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMHU
MIPaBOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaxa ToBapa (BbIMOJTHEHHE pabOTHI, OKa3aHHE YCIyTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboTsl, ycimyru), 6e3 uHpopMauu 00 00s13aTeTbHOM OATBEP)KICHUN €ro
COOTBETCTBHS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOAIIECH CTAaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycTaHOBJEHO, YTO TpU COONIOJICHWU TMOTPEOUTENIEM YCTAaHOBJIEHHBIX MPaBUII
WCTIOJIb30BaHUS, XPaHEHHsI MJIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYMHSET MM MOXKET
NPUYUHUTG Bpell KU3HU, 370POBBI0 M MMYIIECTBY MOTPEOHUTENS, OKpYyKalolleh cpene,
M3TOTOBUTENb (MCIIOMHHUTENb, TPOJABEl]) O0sf3aH HE3aMEeIIUTEIbHO TNPHUOCTAHOBUTH €ro
MIPOM3BOJCTBO (pealii3alliio) 10 YCTpPAaHEHHs MPUYUH Bpela, a B HEOOXOAMMBIX CIydasx
MIPUHSTH MEPHI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTeneii).
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Ecnu mpuymHbl Bpena YCTpaHUTh HEBO3MOXKHO, W3TOTOBUTENH (UCTOIHHUTENH) 00s3aH
CHATH TakoW ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [IpyW HEBBITIOJIHEHHMH H3TOTOBUTEIEM
(ucmonHUTENEM) ATOW OOS3aHHOCTH YIMOJHOMOYEHHBIN (hefepaabHbIi OpraH HCIOIHUTEIBHOM
BJIACTH TIPUHUMAET MEPHI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIyTrH) ¢ BHYTPEHHETO PhIHKA U
(wmu) OoT MOTpedwTeNs WIM MOTpeOuUTeNnel B MOpSIKE, YCTAHOBICHHOM 3aKOHOJATEIHLCTBOM
Poccuiickoit denepanym.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIE TOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (padoOThI, YCIIYTH),
MOJITIEKAT BO3MEIICHUIO H3TOTOBUTETIEM (MCIIOJIHUTENIEM) B TIOTHOM 00beMe.

6. Ytparun cuity. - ®enepanbusiii 3akoH ot 21.12.2004 N 171-D3.

Crates 8. IlpaBo mnotpebutens Ha uHPoOpManUil0 00 U3roTOBUTENE (HCIOJIHUTEIE,
Npo/IaBle) U O ToBapax (paboTax, yciayrax)

1. [orpeOutens BmpaBe MOTPeOOBATH IMPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOM
nH(popMaluu 00 U3roToBUTENE (MCIOIHUTENE, TPOJABLIE), PEKUME €ro paboThl U PeaTU3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. VYka3zaHHas B IyHKTe | Hacrosimed craTbu MHGOpMalus B HATJISIAHOM M JOCTYIHOM
(bopme TOBOAUTCS 10 CBEACHUS MOTpeOUTENel NP 3aKIIOUEHUH JOTOBOPOB KYIUIU-TIPOJIAXH U
JIOTOBOPOB O BBINOJHEHUH paboOT (OKa3aHUU YCIYr) CHOCO0aMHU, MPHUHSTHIMU B OTIEIbHBIX
cdepax oOCTyKHBaHUS MOTpeOUTENEH, HA PYCCKOM SI3bIKE, a JOMOJHHUTENIBHO, 110 YCMOTPEHUIO
M3TrOTOBUTENS (MCIOJIHUTENS, MPOJIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyObeKkToB Poccuiickoit
denepanny U pOIHBIX sA3bIKax HapoaoB Poccuiickon Penepanuu.

Cratps 9. Undopmanus 00 U3rotroBuTesNe (UCIOIHUTENE, TPOIABIIE)

1. U3rotoBuTens (MCIOIHUTENb, MPOAABEL]) 0053aH JIOBECTH J0 CBEIEHHs MOTpeOuTels
¢bupMeHHOe HaMMEHOBaHUE (HAaUMEHOBAaHHE) CBOEH OpraHu3allid, MECTO €€ HaXOXKICHHS
(ampec) u pexum ee padboTsl. [Ipogasert (MCTIOIHUTENB) pa3MeNlaeT yKazaHHY HHPOPMALIUIO Ha
BBIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

N3roroBuTenb (UCIOIHUTEND, MPOJIABELl) - MHAUBUAYAIbHbIN IPEeIIPUHUMATEND - T0JKEH
NPEJOCTaBUTh NOTPEOUTETI0 MH(YOPMAIHIO O TOCYIapCTBEHHON PErucTpaluid U HAaMMEHOBAHUU
3aperucTPUPOBABLIETO €r0 OpraHa.

2. Ecim  BuA  JAEATENBHOCTH, OCYIIECTBIISAEMBIM HM3rOTOBUTENEM  (MCIOJHHUTENEM,
MPOJABIOM), TOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HUCIOJHHUTENIh HMEET TOCYAapCTBEHHYIO
aKKpeIuTallMIo, J0 CBEJICHHsS MOTpeOuTens JoJDKHAa OBITh JOBeleHa HH(poOpMaIMs O BHJE
NESATETPHOCTH HM3TOTOBUTENS (MCIIOJIHUTENS, TMPOJAaBIla), HOMEpE JHICH3UW U (M) HOMEpe
CBUJETENBCTBA O FOCYAAPCTBEHHOM aKKpEeIUTAlMH, CPOKAX JEWCTBUS YKAa3aHHBIX JIMLEH3UU U
(unu) cBUAETENBCTBA, a Takke MH(poOpMalus 00 opraHe, BbIJABLIEM YKa3aHHbIE JHUICH3UIO U
(WM) CBHIIETENBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nmpeqycMOTpeHHass IMyHKTaMu | M 2 HAcTOsIIEN CTaThH, JOJDKHA OBITh
JIOBEJIeHa 10 CBE/ICHUS MOTpeOuTeNel TakKe MPU OCYIIECTBIEHUN TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KUBaHHsI MOTpeOUTENeil BO BpEeMEHHBIX OMEIIEHUIX, Ha ipMapKax, ¢ JOTKOB U B
IPYyTUX CcIOy4asX, €ClId TOProBjs, OBITOBOE M HWHbIE BUIBI OOCTYXHBaHUS TOTpeOuTenei
OCYIIECTBISIOTCS] BHE MOCTOSTHHOTO MECTa HAXOXKJICHUS MPOAaBLa (MCIIOTHUTEI).

Cratbs 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WzroroBurenb (MCHOJHUTENb, MpPOJAABE) O00s53aH CBOEBPEMEHHO IPEOCTaBIATh
MOTpeOUTENI0 HEOOXOAUMYIO U JOCTOBEpHYIO HH(pOpMaIuio o ToBapax (paboTax, yciyrax),
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00ecreYnBaoIyl0 BO3MOXKHOCTh MX HPaBWIBHOTO BbIOOpa. Ilo OTAENbHBIM BHIAM TOBapoB
(paboT, ycayr) TepedYeHb M CHOCOOBI  JOBeneHus HWHPOpMAMK O TMOTpeOuTens
ycra"asnuBarorcs [IpasurensctBom Poccuiickon denepanuu.

2. Uundopmanus o ToBapax (paboTax, yciayrax) B 00s3aTelbHOM MOpSAIKE JOJKHA
COJIEPKaTh!

HaUMEHOBAaHHE TEXHUYECKOTO PErJIaMEHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEebCTBOM
Poccuiickoii ®eneparii 0 TEXHUYECKOM pETyIUPOBAaHMM UM  CBHJETEIbCTBYIOIIEE OO0
00s13aTeIbHOM MOATBEPIK/IEHUU COOTBETCTBHS TOBapa 0003HAUEHUE;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTEIbCKUX CBOMCTBaX TOBapoB (pabotr, yciyr), B
OTHOLICHWM TPOJIYKTOB TMTAaHHUS CBEACHUS O cocTaBe (B TOM 4HCJIE€ HaMMEHOBaHUE
UCIIOJIb30BAaHHBIX B TMpOIECCE M3TOTOBJIEHUS MPOAYKTOB MHTAaHUS MHUIIEBBIX JOOABOK,
OMOJIOTMYECKN AaKTUBHBIX [00aBOK, HH(pOpManuss O HAIUYUUM B MPOAYKTAX MHUTAHUSL

KOMIIOHCHTOB, TIOJIYYCHHBIX C IMIPUMCHCHUEM CCHHO-WHKCHCY ZHO-MOZ!I/IQIZH! [MPOBAHHBIX

OpPraHU3MOB, B CJlydae, €CJIM COJIEpKaHHE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE
COCTaBIISIET OoJiee NIEBSATH JECSTHIX MPOIICHTA), MUIEBON IIEHHOCTH, HaA3HAYCHNUH, 00 YCIOBHAX
NPUMEHEHHUS] M XpaHEHUs MPOJYKTOB MHUTaHUs, O Coco0ax M3rOTOBJIEHUS TOTOBBIX OO, Bece
(o6beme), 1aTe U MecTe W3TOTOBJICHUS U YIaKOBKHU (pachacoBKH) MPOAYKTOB MHUTAHUS, a TAKXKE
CBEJICHUs O MPOTUBOIOKA3aHUAX JJIS UX IPUMEHEHHUS MPH OTAENbHBIX 3a00JeBaHusX. [lepeyeHnb
TOBapoB (paboT, yciyr), HHGopMalusi 0 KOTOPBIX JOKHA COAEpkKaTh MPOTHUBOIOKA3aHUS AJIs
UX TPUMEHEHUs TPHU OTIENbHBIX 3a0oyieBaHMX, yTBepxkaaerca [IpaButensctBoM Poccuiickoit
®denepanuy;

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIsiX M yCIOBHUS MpUOOpeTeHHs] TOBapoB (padoT, yciIyr), B TOM 4HCIE INPHU
NPEJOCTaBIEHUH KpEeAuTa pasMep KpeauTa, IOJHYI0 CyMMY, MOAJEKAIIyl0 BBIILIATE
norpeduTeneM, U rpaduK MmoramieHus 3TO CyMMBI,

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

TrapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia U ycioBus 3(@exkTUBHOro M O€30MacHOro HMCIHOJb30BaHUS TOBapoB (pabdor,
yeuyr);

uHbopMalmioo 00 dHepreTnyeckoil 3QPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX
TpeOOBaHUE O HATMYUHU TaKOW MH(OpPMAIMK ONPEETICHO B COOTBETCTBUU C 3aKOHOIATENLCTBOM
00 3HeprocOepeeHNH U O MOBBIIIEHUN YHEPreTUYeCKOi 3(pPeKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXObl WJIM CPOK TOJTHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM, a TakXKe CBEIEHUS O HEOOXOAUMBIX JEHCTBHAX MNOTPEOHTENs IO
UCTEYCHUN YKAa3aHHBIX CPOKOB W BO3MOXHBIX IOCIEICTBUSIX TPU HEBBINIOJHEHUH TaKHX
JeWCcTBU, eciii ToBaphl (paboThl) MO UCTEUEHUH YKA3aHHBIX CPOKOB MPEACTABIISIOT OMACHOCTh
IUIL JKW3HHW, 3JI0POBbSI W HMMYIIECTBA MOTPEOUTENS WM CTAHOBSTCS HETPUTOMHBIMH IS
UCTIOJIb30BAaHUS 110 Ha3HAYECHUIO;

anpec (MeCTO HaxOXIeHHWs), (UPMEHHOE HAaWMEHOBAaHHE (HAMMEHOBAHWE) MU3TOTOBHUTEIS
(ucrioHUTENS, TPOJABIA), YMOJIHOMOYEHHOM  OpraHu3aly WIA  YHOJIHOMOYEHHOTO
WHIWBUAYAIBHOTO MPEIIPUHIMATEIS, UMIIOPTEPA;

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaIuio 00 00s13aTETLHOM MOATBEP)KICHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHbIX B MYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPaBUJIaX MPOJIAXKHU TOBAPOB (BBIMIOIHEHUSI PadOT, OKAa3aHUS YCIIYT);

yKa3aHHE€ Ha KOHKPETHOE JINII0, KOTOpoe Oy/IeT BBIMOJIHATh paboTy (OKa3bIBaTh YCIYTY), U
MH(POPMALIMIO O HEM, €CJIM ATO UMEeT 3HaYeHHe, UCXO/IS U3 XapakTepa padoThl (YCIyru);

(a63ar BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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yKa3zaHHE€ Ha HWCHOJb30BaHHWE (OHOrpaMM TPH OKa3aHWU pPa3BJIEKATENbHBIX YCIYT
WCIIOJTHUTENSIMU MY3bIKaJIbHBIX ITPOU3BEICHUH.

(a63ar BBeieH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npruobpertaemblii moTpeduTesieM ToBap OblT B YHOTPEOJECHUH UM B HEM YCTpPaHSJICS
HE/IOCTAaTOK (HE0CTATKM), MOTPEOUTENIO JOJKHA OBITh MPeI0CcTaBiIeHa nHpopMaIus 00 3TOM.

3. Unadopmanms, mnpeaycMOTpeHHas IOYHKTOM 2 HACTOAMIEH CTAaTbH, JTOBOAUTCS 1O
CBEJIEHUs TMOTpeduTeNneld B TEXHWYECKOH JOKyMEHTallud, IpuiaraeMoil Kk ToBapam (pabotawm,
ycliyram), Ha 3TUKETKaX, MapKHUPOBKOM MJIM MHBIM CIIOCOOOM, MPHUHSTHIM Ul OTAEIbHBIX BUJIOB
ToBapoB (pabot, ycmyr). Muadopmamus o0 o00s3aTeNbHOM MOATBEPKICHUU COOTBETCTBUS
TOBapOB MPEJICTABISIETCS B MOPSIIKE U CIOCOOaMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/1aTEIbCTBOM
Poccuiickoii ®@enepaiud 0 TEXHUYECKOM PETYIUPOBAHHM, M BKJIIOYAET B ce0sl CBEIEHHS O
HOMEpe JOKYMEHTa, MOJTBEP)KIAIOLIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JAeWCTBUS U 00
OpraHM3allMH, €r0 BbIJIaBIIEH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N_171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-D3.

Cratps 11. Pesxxum paboThl pojiaBIa (MCIIOIHUTES)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyYHUIIMIIAIBHBIX OPraHU3alliil TOProBiiu, OBITOBOTO
U UHBIX BUJOB OOCIIY)KMBaHMsI MOTpeOUTENEH yCTaHABIUBAETCS IO PEIIEHUI0 COOTBETCTBEHHO
OpPraHOB HCIIOJIHUTENBHON BIIacTH cyObekToB Poccuiickoit denepanuu U OpraHoB MECTHOTO

CaMOVIIPABIICHHS.
2. Pexum paboOThl OpraHM3aIlHid, OCYIIECTBISIONUX IEATENLHOCTh B c(hepax TOPTrOBOTO,
OBITOBOTO Y MHBIX BUJIOB OOCITYy)KMBaHUS MOTPeOUTENEH U HE YKa3aHHBIX B IMyHKTE | HacTosIei
CTaThH, a TAKXKE MHAUBUAYAJIbHBIX MPEINPUHUMATENEH YCTaHABIUBAECTCS MU CAMOCTOSTENBHO.
3. Pexxum paboThl mpojaBia (MCHOJHUTENS) JOBOIUTCS O CBEACHUS TOTPEOUTENeH W
JIOJIKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratpst 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOIHUTES, POJIaBIia) 3a HEHAUIKAIIYIO
nH(popmarrio o ToBape (padote, yciyre)
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-03)

1. Ecau motrpeOuTento He MpeaocTaBieHa BO3MOKHOCTh HE3aMeUIMTENbHO MOIyYUTh MPH
3aKJIIOYEHUH J0roBopa MH(MOpMalmioo o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT
Npo/aBLa (MCTIOJIHUTENS) BO3MEILIEHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €ClIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro
UCTIOJIHEHUsI U MOTpeOOBaTh BO3BpaTa yIJIAY€HHOW 3a TOBap CyMMbI M BO3MEILIEHHS JPYTUX
YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCTIOJIHEHHSI TIOTOBOpA MOTpeOuTens 00s3aH BO3BPATUThH TOBap (pe3ybTat
paboThI, yCIAYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCTIOIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

2. Ilponaser] (MCMIOTHUTENB), HE MPEJOCTABUBIININ TOKYIATEO0 MOJTHOW U JTOCTOBEPHOU
uHpopManuu o Toape (padore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IIYHKTAMU
1 -4 crareu 18 unu nynkToM 1 crateu 29 Hacrosiero 3akoHa, 3a HEJJOCTaTKU ToBapa (padboThl,
YCJIYTH), BOSHUKIIHE IOCTIE €ro Mepeiay MOoTpeOUTENo BCIEACTBUE OTCYTCTBHS Y HErO TaKOH
nH(pOopMaLuu.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

3. Tlpu mpuuMHEHUUW Bpela *XU3HHU, 30POBBI0O U HMMYILIECTBY MOTPEOUTENS BCIIEIACTBHE
HENpeJOCTaBICHU €My TOJHOM W JocToBepHOW HH(OpManuu o ToBape (pabore, yciyre)
noTpeduTenb BIpaBe MOTPEeOOBATH BO3MEILIEHHUS TAKOTO Bpela B IMOPSKE, MPEeIyCMOTPEHHOM
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cTatbel 14 HacTosAero 3akoHa, B TOM YHCIE MOJHOTO BO3MEIIEHHS YOBITKOB, TPUUYUHEHHBIX
MIPUPOTHBIM 00BEKTaM, HAXOISIIUMCS B COOCTBEHHOCTH (BIIAJICHUH ) TIOTPEOUTEIS.
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHnur TPeOOBAHHM MOTPEOUTENST O BO3MEIIEHUN YOBITKOB, TPUUYUHEHHBIX
HE/IOCTOBEpHOW WJIM HEJOCTaTOYHO NOJHOM uHpopmanmeir o ToBape (pabore, yciyre),
HEOOXOJUMO HCXOJUTh U3 MPEANONOKEHUS 00 OTCYTCTBUM Yy MOTPEOUTENs CIeUUaIbHbIX
MO3HAHUI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTENS, MPOABIA, YIOJIHOMOYCHHOU
OpraHu3allui WM YHIOJHOMOYEHHOTO0 WHIWBHYaJIbHOTO MpEeANpUHUMATEINs, UMIIOpTEpa) 3a
HapylIeHue MpaB noTpeduTenen
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue mpaB NOTpeOUTENCH U3rOTOBUTENb (MCHOJIHMUTENb, IMPOJIABEIl,
YIOJIHOMOYEHHAs OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIMBUAYaIbHBINA MpeANpUHUMATEND,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM HJIM I0TOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu uHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO, MOJIekKAaT
BO3MEUICHUIO B IOJIHOM CyMMe CBE€pX HEYCTOMKHM (II€HH), YCTAHOBJIICHHON 3aKOHOM WU
JIOTOBOPOM.

(. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (II€HH) W BO3MEIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(ucrionHUTENs, TpOJaBUa, YINOJHOMOYEHHYIO  OpTraHU3alUI0 WIM  YIOJHOMOYEHHOTO
WHAVBUAYAJIBHOTO NPEANPUHUMATENS, WMIIOPTEPA) OT HCIOJHEHHUS BO3JIOKEHHBIX HA HETO
00513aTeILCTB B HATYpE Mepe]l MOTpeOUTeIeM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButenb (UCHOJIHUTENb, NpPOAABEl, YHNOJHOMOYEHHAs OpraHu3alus WIn
YIIOJIHOMOYEHHBI MHIUBHUYaJIbHBIH MpeIIpUHUMATENb, HMIIOPTEP) OCBOOOXAAETCS OT
OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHWE O0053aTeNbCTB WIM 3a HEHaJIeKallee HCIOJHEHHE
0053aTeNbCTB, €CIM JOKAaXKEeT, YTO HEHCIOJHEHHE O00s3aTeNbCTB WIM HUX HEeHaJlexalnee
HCIIOJTHEHUE MPOU30LUIO BCIEICTBUE HEMPEOJOIUMON CHJIbI, a TAaKKe MO MHBIM OCHOBAHUSM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

5. TpeGoBanust motpedburens o0 yruiare HEyCTOMKH (IEHM), MPETyCMOTPEHHON 3aKOHOM
WIK JIOTOBOPOM, TMOAJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (MCIOJHHUTENEM, IPOAABIIOM,
YIIOJTHOMOUYEHHOU OpraHusanuen WIH YIIOJTHOMOYEHHBIM MHAVBUYaJIbHBIM
MpearpuHUMAaTEIeM, UMIIOPTEPOM) B T0OPOBOJILHOM TMOPSIJIKE.

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBopeHnU CyoM TpeOOBaHHUM MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTEINS, MPOJAaBLA, YHNOJHOMOYEHHOW OpraHW3alud WIN
YIOJIHOMOYEHHOTO WHAMBHUIYaJIbHOTO MpEINpUHUMATENs], UMIIOpTEpa) 3a HECOOJI0/IeHUuE B
JIOOpOBOJBHOM TOPSJKE YIOBIETBOPEHHUA TpeOoBaHUM moTpeduTens 1mTtpad B pasmepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOM CYJIOM B I0JIb3Yy OTPEOUTES.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asgBieHneM B 3amMTy MpaB NOTPeOUTENs] BBICTYMAIOT OOLIECTBEHHbIE
00bEeTMHEHUS TOTpeOUTENeH (X acCOMaIliy, COIO3bl) MM OPraHbl MECTHOTO CAMOYIPABICHHUS,
MATBAECIT  NPOLEHTOB CYMMBI  B3BICKAHHOTO IITpada Mepeducisiorcs  yKa3aHHBIM
00BbETUHEHUAM (MX aCCOLMAIMM, COI03aM) UIIM OPTaHaM.

Koncynprantlintoc: npumedanue.
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O BO3MEINIeHNHU Bpeaa, IPUYNHEHHOTO BCIEACTBUE HEAOCTATKOB TOBAPOB, PAOOT WU YCIYT
cM. Takke naparpad 3 rnasst 59 I'K PO.

Cratps 14. HMymiecTBeHHas OTBETCTBEHHOCTb 3a BpEA, INPUYMHEHHBIM BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCITYTH)

1. Bpen, nmpuYMHEHHBIN KU3HU, 370POBBIO0 WM HMYIIECTBY IMOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, TIPOU3BOACTBEHHBIX, PEIENITYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHUIO B IMIOJTHOM O0BEME.

2. IlpaBo TpeboBaTh BO3MENICHUS Bpeia, MPUIMHEHHOTO BCIIEJACTBUE HEAOCTATKOB TOBapa
(paboThl, yciyru), MpU3HAETCSA 3a JIIOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOIIEHUSIX C IPOAABIIOM (MCTIOTHUTENIEM) HITH HET.

3. Bpen, mpuYMHEHHBIN >XKU3HHU, 3JA0POBBI0O WM HMYIIECTBY MOTPEOUTENS, IOJJICKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUCHHE YCTAHOBIECHHOTO CPOKa CIIYXObI HIU CpOKa
TOJTHOCTH TOBapa (paboThI).

Ecnmu na ToBap (pe3ynbraT palOoThl) JOJKEH OBbITh YCTaHOBJIEH B COOTBETCTBUU C
IOyHKTamMu 2. 4 cTaTbU 5 HACTOSALIET0 3aKOHAa CPOK CIYXObl MJIM CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, MO0 MOTPeOHUTENIO He ObljIa MPEJOCTaBJIeHa MOJIHAS U IOCTOBEpHasi UH(pOpMaIHs
O CpOKE CIyKObl WJIM CPOKE TOJIHOCTH, JUOO TOTpeOuTENh HE OBLI MPOMH(GOPMHPOBAH O
HEOOXOUMBIX JCWCTBUAX MO HUCTEYCHHUU CPOKA CIYKOBI WM CPOKA TOAHOCTH M BO3MOXKHBIX
MOCJICICTBHSIX TIPW HEBBITIOJIHEHUH YKA3aHHBIX JIEWCTBUM, JIMOO TOBap (pe3yabTar paboThI) MO
HCTEUYCHUU JTHUX CPOKOB MPEJICTABISET OMACHOCThH IS JKU3HU W 3J0POBBS, BPEI MOJJICKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHHU €ro IPUYMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu B COOTBETCTBMM € MOYHKTOM | CTarbu S HaCTOSIIEr0 3akOHa W3TOTOBUTEID
(MCTIONTHUTENb) HE YCTAaHOBUI Ha ToBap (paboTy) CPOK CIyKObl, Bpea MOAJICKUT BO3MEILICHHUIO B
clydae €ro MpUYMHEHUS B TEUEHHWE JECATH JIeT CO JHS Tepenadyd ToBapa (paboThl)
MOTPEOUTENIO, @ €CIIM JIEHb Mepelayd YCTAaHOBHTH HEBO3MOXHO, C JaThl M3TOTOBJICHHS TOBapa
(OKOHUYAHUS BBITIOTHEHUS PAOOTHI).

Bpen, mnpuuMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, MOAJEKHT BO3MEIICHUIO
MPOJABIOM WJIM U3TOTOBHUTEJIEM TOBapa 1o BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuuHEHHBIH BCIEICTBME HEIOCTATKOB pPAOOTHI WM  YCIYTH, MOIJICKUT
BO3MEUICHHUIO UCTIOTHUTEIIEM.

4. VzrotoBuTens (MCIOTHUTENH) HECET OTBETCTBEHHOCTH 32 BPEI, MPUUYUHEHHBIN KU3HHU,
3MI0POBBI0 WM HUMYLIECTBY MOTPEOUTENIE B CBA3M C HCIOJB30BAHMEM MaTepHalioB,
0o0OpynoBaHUsl, MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX JUISl MPOU3BOJCTBA TOBAPOB
(BbIMOJIHEHUST PabOT, OKa3aHHs YCIyr), HE3aBUCUMO OT TOTO, MO3BOJSUI YPOBEHb HAayYHBIX U
TEXHUYECKUX 3HAHHUH BBISBUTH UX 0COObIC CBOMCTBA WU HET.

5. UzroroButenb (MCHOJHUTENb, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, E€CIIH
JOKQXKET, YTO Bpel TMPUYMHEH BCJICACTBUE HENPEOAOIMMON CWIBl WIH HAPYIICHUS
noTpeduTesNeM YCTAaHOBJICHHBIX MPaBWJI HCIHOJB30BAaHUS, XPAaHEHHsS WIM TPAHCIOPTUPOBKHU
ToBapa (paboThl, yCIYyTH).

Koncynerantllntoc: mpuMeuanue.
O KoMIIeHcalMKi MOPaJIbHOTO Bpeaa cM. Takke maparpad 4 riaset 59 I'K PO.

Crarbs 15. KomneHncanus MopanbHOTo Bpeaa

MopainbpHblil Bpes, IPUUMHEHHBIH NOTPEOUTENI0 BCIEICTBHE HAPYLICHUS H3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHON OpraHum3zanyeil WIM  yIOJIHOMOYEHHBIM
MHIMBUAYAJIBHBIM TpEeANpPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX
3aKOHaMU M TpaBoBbIMM akTamMu Poccuiickoin denepanuu, peryiavpyrollMMH OTHOLIEHUS B
o0ylacTH 3alluTHl MpaB MOTpeOUTeNed, MOJUICKUT KOMIEHCAIMM NPUYMHHUTEIEM Bpela NpHu
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HaJU4YMK €ro BHUHBL. Pa3mep KOMIIEHCAallMM MOpPaJIbHOrO Bpela OINpeAeNseTcss CyIOM U He

3aBUCHUT OT pa3Mepa BO3MEIICHUS UMYIIIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)
KoMmencamusi MoOpanbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS

UMYIIECTBEHHOTO Bpe/ia U MTOHECEHHBIX MOTPEOUTEIeM YOBITKOB.

Cratbst 16. HenelicTBUTENIBHOCTD YCIIOBUH I0TOBOPA, YHIEMIISIONIMX MpaBa MoTpeduTes

1. YcnoBust 10roBopa, YIIEMIISIONMIME TIpaBa MOTPEOUTENS MO CPAaBHEHUIO C MPaBHIIAMH,
YCTAHOBJICHHBIMU 3aKOHAaMHM WJIM HWHBIMU TPaBOBbIMM akTamu Poccuiickon ®Penepauuu B
00JacTy 3alUTHl IPaB MOTPEeOUTENEH, MPU3HAIOTCS HEEHCTBUTEILHBIMH.

Ecnu B pe3ynpraTe MCHOIHEHMS JIOTOBOpA, YHIEMIISIOIIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKITU YOBITKH, OHU MOJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, MPOJIABIIOM) B
MIOJIHOM 00BbeMeE.

2. 3ampemiaercs 0OycCIOBIMBATH NPUOOpPETEHHE OJHUX TOBapoB (padoT, ycmyr)
o0s13aTeIbHBIM MPHOOPETEHHEM UHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYHMHEHHBIE
MOTPEOUTENIO BCIEACTBUE HAPYIIICHHSI €T0 MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJTHUTENIEM) B TIOJTHOM OOBEMeE.

3anpemaercs 00yCIIOBIHMBATH YIOBJIETBOPEHUE TpeOoBaHMIA notpedurenei,
MIPEABSIBISIEMBIX B TEUCHHE TAPAHTHIHOTO CPOKA, YCIOBUSIMHU, HE CBSI3AHHBIMU C HEJIOCTATKAMHU
TOBapoB (padoT, yciyr).

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCHOTHUTENh) HE BHpaBe O€3 corjiacusi TMOTPEOUTENS BBITIOIHATh
JIOTIOJTHUTENbHBIE PaboThl, ycIyry 3a arty. [lorpedurens BlipaBe 0TKa3aThCs OT OIJIAThl TAKUX
pabot (ycnmyr), a ecnd OHHM OIUIa4eHbl, MOTPEOUTENh BIpaBe MOTPeOOBAaTH OT MPOJABIIA
(ucmionHUTENST) BO3BpaTa YIUIAau€HHOW CyMMBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Crates 17. CynebHas 3ammra mpaB moTpeouTenei

1. 3amura npaB noTpedUTENE OCYIIECTBISETCS CYJOM.

2. Vicku o 3amute nmpaB noTpeduTenei MoryT ObITh IPEIbIBICHBI 10 BEIOOPY UCTIA B CY/
10 MECTY:

HaxXOXJEHUS  OpraHu3allid, a €eClIM OTBETYUMKOM  SIBJISIETCS  WMHAMBUAYaJbHBIN
IIPEeIIPUHUMATED, - €70 )KUTEIbCTBA,

YKUTENbCTBA WIN NPEeObIBaHUS HCTLA;

3aKJIFOUYEHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck k opranuzaiuu BbITEKaeT U3 AEATEIbHOCTH €€ (puiihaia Uin IpeacTaBUTeNbCTBa,
OH MOXeET OBITh MPEIbSIBIECH B CY/I [0 MECTY HaXOXACHUS ee (huiimana Wil NpeacTaBUTEebCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTpeOuTenu, WHBIE UCTIBI 110 UCKaM, CBA3aHHBIM C HAPYIIEHUEM IIpaB MOTpeOUTENeH,
0CBOOOKIAIOTCS OT YIUIaThl FOCY1apCTBEHHON MOUUIMHBI B COOTBETCTBUU € 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA TIPAB ITIOTPEBUTEJIEN ITPU ITPOJAXKE
TOBAPOB IIOTPEBUTEJISAIM

Cratbs 18. IlpaBa motpeburens npu oOHapy>KEHUH B TOBApE HEJOCTATKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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1. IMoTpebutens B ciiydae OOHApY>KEHUS B TOBAape HEIOCTATKOB, €CIIM OHH HE ObUIH
OTOBOPEHBI MTPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM Ke MapKH (ITUX K€ MOJIEeTH U (W) apTUKYIIa);

noTpeOoBaTh 3aMEHBl Ha TAKOW K€ TOoBap JApyrol Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOMN LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TIOKYITHOMN 11€HBI;

noTpeboBaTh He3aMeIUTEIHLHOTO0 0€3BO3ME3THOTO YCTPAHEHHUSI HEJOCTATKOB TOBapa WU
BO3MEIIICHHSI PaCX0/I0B HAa UX UCIIPABJICHUE TIOTPEOUTENIEM W TPETHUM JIUIIOM;

OTKa3aThCS OT WCIONHEHUS JIOTOBOpa KYIUTH-TIPOJaXXHM U TOTpebOBaTh BO3BpaTa
YIUTAa4€HHON 3a ToBap cyMMbl. [1o TpeOoBaHMIO TIpOJIaBIa M 3a €r0 CYET MOTPEOUTENb TOKEH
BO3BPATHUTh TOBAP C HEAOCTATKAMHU.

[Ipu sToM moTpebuTENns BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBHME TMPOJAXH TOBapa HEHAAJEKAIIEro KadecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM 3aKOHOM [UJISl  yIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUI OTPEOUTEINS.

B oTHOmIEHNM TEXHUYECKH CIOXKHOTO TOBAapa MOTPEOUTENh B cllydae OOHAPYKEHHUS B HEM
HEJOCTaTKOB BIIPaBE OTKA3aThCsl OT HMCIOJIHEHHS JIOTOBOpA KYIUIM-TIPOJAXKH U MOTPebOBaTh
BO3BpaTa YIJIa4YeHHOM 3a TaKOW TOBAp CYMMBI JIMOO MPEAbsIBUTH TPEOOBAaHUE O €ro 3aMeHe Ha
TOBap ATOU kK€ Mapku (MOJAENH, apTHKyJa) WU Ha TaKOH K€ ToBap Apyrod Mapku (MOIeiH,
apTHKYyJa) C COOTBETCTBYIOIIUM TIEPEPACUETOM TTOKYITHOM IIEHBI B TEUCHUE MATHAIATHA THEH CO
THS TIepeadu MoTpeOuTeNto Takoro ToBapa. [1o uctedeHnn 3Toro cpoka ykasaHHble TpeOOBAHHS
MO/IJIeXKAT yTOBJIECTBOPEHHUIO B OJHOM U3 CIICTYIOIIUX CIIydaeB:

oOHapyKeHHE CYIIeCTBEHHOTO HEeJI0CTaTKa TOBapa;

HapylIeHWE YCTAHOBJICHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTPAaHEHHS HEIOCTAaTKOB
TOBapa;

HEBO3MOKHOCTh WCITOJIb30BAaHUS TOBAapa B TEUCHHUE KaXJOTO roja TapaHTUHHOTO CpPOKa B
COBOKYITHOCTH 0ojiee 4eM TpHALATh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro
Pa3IUYHBIX HEJOCTATKOB.

IlepeueHb TEXHMYECKU CIOXKHBIX TOBAapoB yrBepxkaaercs [IpaBurensctBom Pocculickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHusi, yka3aHHBIC B MYHKTE | HACTOAIIEH CTaThU, IPEABSIBISIOTCS MOTPEOUTEIEM
MPOJABIly OO YIOJIHOMOUYEHHOW OpraHu3allid WIH YIOJTHOMOYEHHOMY HHIWBUIYaTbHOMY
MPEANMPUHUMATEITIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe MPeAbsBUTh TPeOOBaHMsI, YKa3aHHBIC B a03allax BTOPOM M MSATOM
IOyHKTa | HacTosAlled CTaTbM, HW3TOTOBUTENI0, YIOJHOMOUYEHHOM OpraHu3aluyd WA
YIOJIHOMOYEHHOMY WHIUBUYAIbHOMY TIPEANPUHAMATEII0, UMIIOPTEPY.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mpenbsBieHus 3TUX TpeOOBaHUI MOTPEOUTENH BIIPaBE BO3BPATUTH U3TOTOBHUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIeKAIIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa YINIAYCHHON 32 HETO
CYMMBL.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENsT KACCOBOTO WJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
YAOCTOBEPSIOMUX (HAKT M YCIOBHUSI MOKYNKH TOBapa, HE SBISETCS OCHOBAHWEM JUIsl OTKa3a B
yIOBJIETBOPEHUH €TI0 TPEOOBAHHIA.

[IponaBery (WM3rOTOBUTENB), YIIOJTHOMOYEHHAsT OpraHWU3alMs WM  YIOJHOMOYCHHBIN
WHAVNBUAYAIBHBIN TpeINpUHUMATENb, UMIOPTEp OOs3aHBI MPHUHITH TOBAp HEHAJIEKAIIETO
KauecTBa y TOTPEOUTENS M B cllydae HEOOXOIMMOCTH IMPOBECTH IMPOBEPKY KauyecTBa TOBapa.
[ToTpeburens BIpaBe ydacTBOBAThH B IMIPOBEPKE KadyecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B cinyuae cnopa o0 mpuuMHaX BO3HMKHOBEHMsI HEIOCTATKOB TOBapa IpOJABELl
(M3rOTOBHTENH), YIOJHOMOYEHHAs OpraHU3alusi WU YIOJHOMOYEHHBIM WHAMBUIYaJIbHbIN
NpeanpUHUMATENb, UMIIOPTEP 00sI3aHbI IPOBECTH HKCIEPTH3Y TOBapa 3a CBOU cUeT. DKCIepTH3a
TOBapa MPOBOAUTCS B CPOKH, YCTAHOBJIEHHbIE cTaThsamu 20, 21 u 22 HacTosAmero 3akoHa s
YIOBIIETBOPEHUSI  COOTBETCTBYIOUIMX TpeOoBaHui moTpedbutensd. I[loTpeburtens Bmpase
MIPUCYTCTBOBAaTh IpU MPOBEIEHUU OHKCIEPTU3bl TOBapa M B CiIydae Hecorjacusi ¢ ee
pe3ysbTaTaMH OCIIOPUTH 3aKII0UEHUE TaKOH SKCIEPTU3BI B CYJIeOHOM MOPSKE.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecin B pesynpraTe DKCHEPTHU3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HENOCTATKH BO3ZHUKIIHN
BCJIE/ICTBHE OOCTOSATENBCTB, 32 KOTOPblE HE OTBEYaeT IpojaBel] (M3rOTOBUTEND), MOTPEOUTETH
0053aH  BO3MECTHTh TPOJABIY (M3TOTOBUTENIO), YINOJHOMOUYEHHOH OpraHM3allld WU
YIOJHOMOYEHHOMY  WHIUBUAYaJIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pacxolbl Ha
IIPOBEJICHUE DKCIIEPTU3bl, & TAKXKE CBSI3aHHBIE C €€ IPOBEIECHUEM PACXOJbl HA XpPaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENH), YMOJIHOMOYEHHAsh OpPraHU3ALMUS WM YIOJIHOMOYEHHBIN
WHAWBUAYaAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKU TOBapa, Ha KOTOPHIN
HE YCTAHOBJIGH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENIbh JOKAXKET, YTO OHU BO3HMKIU 0
nepesayy ToBapa MOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

B ortHOmeHum TOBapa, Ha KOTOpBIA YCTAHOBIIEH TapaHTUIHBIM CpOK, MpPOAABEL
(M3roTOBUTENb), YIOJIHOMOYEHHAS OPraHM3alUsl WIM YIOJHOMOYECHHBIH WHIMBHYaIbHBIN
MpealpuHUMAaTEIb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM He JIOKa)XeT, YTO OHHU
BO3HHMKJIM TIOCJE TMepefayd ToBapa IOTPEOMTENI0 BCIEACTBUE HApyIIEHUS MOTpeduTeneM
MIPaBWJI UCIOJIb30BAaHUS, XPAaHEHHS WU TPAHCIOPTUPOBKH TOBapa, NEHCTBHUM TPETHUX JHI] WU
HENPEOAO0IUMON CUIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBenen PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JocTtaBka KpymHOTraOapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KHJIOTPAMMOB IS
PEMOHTa, YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISAIOTCS CHJIaMU M 32
cyeT mMpojaaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpTraHM3allUd WIH YIOJIHOMOYEHHOTO
WHAVBUAYAJIBHOTO IpEeANpUHUMATENS, HUMIOpTepa). B cioyyae HEUCHoaHEHWs JaHHON
00s3aHHOCTH, a TaKXKe TMpPH OTCYTCTBUM TMpojaBla (M3rOTOBUTEINS, YIOJIHOMOYEHHOM
OpraHu3alMi WIM YIOJHOMOYEHHOTO WHAMBHIYaJIbHOTO NpEANpUHUMATENs, HUMIIOpTEpa) B
MECTe HaxXOXJCHHUS NOoTpeduTesnss JocTaBka M (MJIM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
OCyLIeCTBIAThCS ToTpedureneM. Ilpu sToM mpomaBen (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WIK YIOJIHOMOYEHHBIH MHAWBUIYAJIbHBIM NpEeIIpUHUMATENb, UMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOHUTENIO PACXO/bl, CBA3aHHBIE C JOCTaBKOM M (WJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbst 19. Cpoku npenbsBiIeHUs MOTpeOUTENIeM TpeOOBaHHI B OTHOIICHUU HEOCTATKOB
TOBapa

1. TloTtpeGuTeny BrpaBe NPeabsBUTH MPETyCMOTPEHHbIE cTaTheil 18 HacTrosiero 3akoHa
TpeOOBaHUS K  TPOJAABLYy  (M3TOTOBUTENIO,  YMOJHOMOYEHHOW  OpraHM3alud  WIH
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MNpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOIICHUU
HE/IOCTaTKOB TOBapa, €CIM OHM OOHApyKeHbl B TEUEHHWE TapaHTHMHHOTO CPOKa MM CpOKa
TOJTHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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B oTHOmeHuMM TOBAapOB, Ha KOTOpPHIE TapaHTHMHBIE CPOKM WM CPOKH TOJHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENh BIpaBe MNPEAbSIBUTH yKa3aHHbIE TpeOOBAaHMS, €CIU HEJOCTaTKU
TOBapOB OOHApYXEHbl B pa3yMHBIH CpPOK, HO B Npeienax IBYX JET CO JIHS Mepelayd Hux
OTpedUTENIO, eciiu Oosiee JUIUTEIbHbIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl UCUUCISIETCS CO JHA Neperadyu
TOBapa MOTPEOUTENO, €CIM WHOE HE NPeayCMOTPEeHO J0roBopoM. Eciau neHp mnepenadu
YCTaHOBUTbH HEBO3MOKHO, 3TU CPOKH UCUUCIISIIOTCS CO JTHSI MU3TOTOBJIEHUS TOBApa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Jl1s ce30HHBIX TOBapoB (00YBH, OAEKIBl U MPOYHMX) 3TU CPOKH HCUUCIISIOTCS C MOMEHTA
HACTYIUIEHMSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOIO ONpENeseTcs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepanuu ucxons M3 KIMMATHUYECKUX YCIOBHIM
MeCTa HaXOXKICHUS OTPEeOUTENeH.

[Ipu mpoxaxke ToBapoB Mo oOpa3lam, MO MOYTE, a TAKXKE B CIy4yasX, €CIM MOMEHT
3aKIIIOYEHUSI JOroBOopa KYIUIM-TIPOAQXH M MOMEHT Iepellaud ToBapa IOTPeOUTENo He
COBMAJIAIOT, 3TH CPOKH UCUHUCIISAIOTCA CO JIHS JOCTaBKH ToBapa norpedurento. Ecnu norpedurens
JIMILIEH BO3MOXKHOCTH UCIIOJIb30BaTh TOBAp BCJIEJICTBHE OOCTOATENBCTB, 3aBUCSIIUX OT MPOABIa
(B 4acTHOCTH, TOBap HYXJAeTCs B CHEIMAIbHON YCTaHOBKE, MOJAKIIOYEHUN WIH COOpKE, B HEM
UMEIOTCS HENOCTaTKH), TapaHTHHHBIA CPOK HE TEYeT [0 YCTPAHEHUS NPOAABIOM TaKUX
oOcTosaTenbCcTB. Eclin 1eHb TOCTaBKHM, YCTaHOBKH, MOAKIIOUEHHUS, COOPKH TOBapa, yCTPaHEHUS
3aBUCAIIMX OT IMPOJAABIAa OOCTOATENHCTB, BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET
MCIOJIb30BaTh TOBAp IO HA3HAYEHHIO, OIMpPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUUCIAIOTCS CO
JHS 3aKJIF0YEHHS] IOTOBOPA KYIUIU-IIPOJAKH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3an uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpox rogHOCTH TOBapa OINpeAeNseTcsl MEePHUOJOM, HCUUCISIEMBbIM CO JTHS HU3TOTOBJICHUS
TOBapa, B TEYEHHWE KOTOPOrO OH INPUTOAECH K MCIOIb30BaHWIO, WIM AATOH, JO HACTYIUICHUS
KOTOPOM TOBap MPHUro/IeH K UCIIOJIb30BAHUIO.

[IpoomKUTENTLHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOoBaHUSAM K O€30IMaCHOCTH TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTHiiHBIE CpPOKM MOTYT YCTAaHaBJIMBaTbCS HA KOMIUIEKTYIOUIME W3JIEIUI H
COCTaBHBIE YAaCTH OCHOBHOI'O TOBapa. ['apaHTHIiHbIE CPOKM Ha KOMIUIEKTYIOIIHME H3JEIHUS U
COCTaBHbIE YAaCTH HCUHUCISIIOTCS B TOM JK€ MOPSAJKE, YTO M TapaHTHUHBINA CPOK HAa OCHOBHOM
TOBap.

["apanTHiiHbIE CPOKHM HA KOMIUIEKTYIOLIUE U3/IEHS U COCTaBHBIE YACTH TOBapa CUUTAIOTCS
paBHBIMH T'apaHTHIHOMY CPOKY Ha OCHOBHOE M3J/IEJIUE, €CIIM NHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, ecnu Ha KOMIUIEKTYIOIIEE H3JEIME€ W COCTaBHYIO YacTh TOBapa B JOTOBOpE
YCTQHOBJIEH T'apAaHTUMHBIA CPOK MEHBIIEH NPOJOJIKUTEIBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha
OCHOBHO€ H3JIeNIHe, NOTpeOUTeNb BIpaBe NPeabsiBUTh TPEOOBaHNUS, CBS3aHHbIE C HEIOCTATKAMHU
KOMILJIEKTYIOIIET0 HM3IENUsl U COCTaBHOW YacTH TOBapa, MpH HMX OOHApYy)KEHUU B TEUCHUE
rapaHTHITHOTO CPOKA Ha OCHOBHOE M3JIEJINe, €CIM UHOE HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTyIoIlee U3JeNine YCTAaHOBJIEH TapaHTUHMHBI Ccpok  Oousblieit
MPOJIOJDKUTEIBHOCTH, YeM TapaHTUIHBI CpPOK Ha OCHOBHOM TOBap, MOTPEOHTENb BIpaBe
MpeIbsBUTh TPEOOBaHUS B OTHOLIEHUM HEJOCTATKOB TOBapa IpPH YCIOBUHU, YTO HEIOCTATKH
KOMILJIEKTYIOLIIETO0 M3/eiHs OOHapy)KeHbl B TE€UEHHE TapaHTUHHOIO CpPOKa Ha 3TO M3JEINHE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbl€ B HACTOSILEH CTaTbe, JOBOJAATCS O CBEJCHUS IMOTPEOUTENs B
uH(bOpMallMl O TOBape, MpPENOCTaBIAEMON NOTPEOUTENI0 B COOTBETCTBMM CO cTaThed 10
HACTOALLIETO 3aKOHA.
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5. B cayuasix, Korja npe1yCMOTPEHHBIN IOTOBOPOM TapaHTUMHBIN CPOK COCTaBJISIET MEHEE
JBYX JIET W HEJOCTaTKH TOBapa OOHApYXXEHbI MOTpeOUTENIeM MO HCTEUCHUH TapaHTUHHOTO
CpOKa, HO B Mpejaenax IBYX JIeT, MOTPeOUTeNb BIIpaBe MPEIbIBUTH MPOJABIYY (M3TOTOBUTEINIO)
TpeOOBaHUs, TPETyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €CIH JOKaXeT, 4YTO
HEJOCTaTKH TOBapa BO3HUKIIM JIO €r0 Mepeiaayd MOTPEOUTEN0 WIH MO MPUYUHAM, BO3HUKIIUM
710 ’TOTO0 MOMEHTA.

(n. 5 BBenen PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cmydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENh BIIpaBe
NpPEAbSIBUTh  U3TOTOBUTENIO  (YIOJHOMOUYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY
WHIUBUIYATPHOMY MPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O 0€3BO3ME3THOM YCTPaHEHUH
TaKUX HEJIOCTATKOB, €CIIM JOKAXKET, YTO OHU BOZHUKIIM JI0 MEpeladr ToBapa MOTPEOUTENIO WU
M0 TPUYMHAM, BO3HHUKIIMM O JTOTO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh
MPEIbSIBICHO, €CITM HEJAOCTATKU TOBapa OOHAPYKEHBI 110 UCTEUYCHUH JIBYX JIET CO JHS Mepeaayn
TOBapa MOTPEOUTENI0, B TE€UEHHE YCTAHOBJIEHHOIO Ha TOBAp CpPOKa CIYXObI WM B TEUEHHUE
JIECSITH JIET CO JIHS TMepeladyd ToBapa MOTPeOUTENI0 B Clydae HEYCTAHOBIIECHUSI CPOKA CIYKOBI.
Ecnu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUYEHHE IBAALATH JHEH CO JIHS €ro
MpeIbsSBICHUS TMOTpPEOUTENIeM WM OOHAPY)KEHHBI KM HEIOCTAaTOK TOBapa SBISETCS
HEYCTPAaHMMBIM, TOTPEOUTENb TIO CBOEMY BBIOOPY BIpaBe TMPEABSIBUTH H3TOTOBUTEIIO
(YrOTHOMOYEHHOM OpraHu3alnu Wi YIOJTHOMOYEHHOMY WHJUBHUIyaJIbHOMY
MPEANPUHUMATEII0, UMIIOPTEPY) HHBIC MPETYCMOTPEHHBIC MYHKTOM 3 cTaTby 18 HACTOSIIETO
3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpraHU3alluy UITU
YIOJHOMOYEHHOMY HWHAWBHUAYaJTbHOMY TPEANPHHUMATENI0, HUMIOPTEPY) H MOTpeOOBaTh
BO3BpAaTa YIUIAU€HHOU JEHEKHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratess  20. VYcrpaHeHWe HEIOCTAaTKOB  TOBapa  HM3roToBUTENEM  (IIPOJABIIOM,
YIOJITHOMOYEHHOMN OpraHu3anuein 1581051 YIIOJITHOMOYEHHBIM VHIUBULYAJIbHBIM
MpEeANPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OMpeeNieH B MHUCHMEHHOW Qopme
COTJIAIIICHHEM CTOPOH, 3TH HEIOCTATKU JOJKHBI OBITh YCTPAHEHBI U3TOTOBHUTENEM (TIPOJABIIOM,
YIOJTHOMOYEHHOU opraHu3zanuein W YIOJIHOMOYEHHBIM WHJUBUYyaJIbHBIM
MpeANPUHUMATENIEM, HWMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MHHUMAJBHBIN CPOK,
OOBEKTUBHO HEOOXOMUMBINA AJIi MX YCTPAHEHHUS C y4EeTOM OOBIYHO MPHUMEHSEMOTO CIoco0a.
Cpox yCTpaHEHHsS HEJOCTAaTKOB TOBapa, OINMpPEACNIeMbld B MUChMEHHON (hopMe coTalieHueM
CTOpPOH, HE MOKET MPEBBIIIATH COPOK MAThH JHEH.

B cinydae, eciin Bo BpeMsi yCTpaHEHHUS HEIOCTATKOB TOBAapa CTAaHET OYEBHIHBIM, YTO OHH
He OyJIyT yCTpaHEeHbl B OMPECICHHBIN COTalieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJTIOYUTH
COTJIAIIICHHWE O HOBOM CpPOKE YCTpaHEHHWs HEJOCTaTKOB, ToBapa. [lpm sTomM OTCyTCTBHE
HEOOXOUMBIX NIl YCTPaHEHHUs HEAOCTAaTKOB TOBapa 3alacHbIX YacTei (jJerasneil, MaTepuasoB),
0o00OpyJIOBaHUSI WU TIOJIOOHBIC TIPUYMHBI HE SBISIOTCS OCHOBAHHMEM IS 3aKITIOYCHUS
COTJIAIIIEHUs] O TAKOM HOBOM CPOKE€ M HE OCBOOOXTAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OTMPEACIICHHOTO COTJIAIIEHUEM CTOPOH TIEPBOHAYAIIBLHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMH TOBapoOB JIUTEIHHOTO TIOJH30BAHUS H3TOTOBUTENH, IMPOJIABEI] JHUOO
YIIOJJHOMOYEHHAsI OpraHU3allvsl WM YIOJHOMOYEHHBIM WMHIMBHUAYaJIbHBIM IpeANnpuHUMATEND
00s13aHBI TIPU TIPEABSBJICHUH TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHHMS B TPEXIHEBHBINH CPOK
0e3BO3ME3THO MPEAOCTaBUTHh MOTPEOUTEN0O Ha TEPUOJ PEMOHTa TOBap JITUTEIHHOTO
MOJIH30BaHUs, 00JIaIAI0IINIA STUMH K€ OCHOBHBIMU MOTPEOUTETHCKIMHI CBONCTBAMH, 00ECTICUHB
JIOCTAaBKY 3a CBOH cueT. [lepedyeHb TOBapOB AJUTENBHOTO MOJIb30BAHMS, HA KOTOPbIE YKa3aHHOE
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TpeOboBaHME HE pacmpocTpaHseTcs, ycraHaBiauBaeTcs I[IpaButensctBoM  Poccuiickoit
denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N _171-P3, ot
25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHHs HEIOCTATKOB TOBapa TrapaHTUHHBIA CPOK HA HETO IMPOJIeBACTCA
Ha TIEPUO], B TEYCHHE KOTOPOTO TOBAP HE MCTOIB30BANICS. Y Ka3aHHBIN MEPUOT UCUHUCIIAETCS CO
IHS oOpaleHusi MoTpeduTens ¢ TpeboBaHWEeM 00 YCTpPaHEHHWH HEJIOCTAaTKOB TOBapa 10 THS
BBIAYU €ro 110 OKOHYaHWHM peMoHTa. [Ipu BbIade TOBapa W3TOTOBHUTENH (TPOJIABEIL,
YIIOJTHOMOYEHHAsl OpPTaHU3alMsg WIH YIOJTHOMOYEHHBIM WHAMBHUAYAIbHBIN MpeANnpUHUMATENb,
UMITIOpPTEp) 00s13aH MPETOCTaBUThL B MUCHMEHHOW (popMe moTpedburtento MHGOPMAIHIO O JaTe
oOpamieHust morpedburenss ¢ TpeboBaHMeM 00 yCTpaHEHUH OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O JaTe Iepenadd ToBapa MOoTpeOuTeneM il YCTPAHEeHHs] HEeJOCTaTKOB TOBapa, O JaTe
yCTpaHEeHHsI HEJIOCTaTKOB TOBapa C WX ONMHUCAaHWEM, 00 HCIIOJNIb30BAHHBIX 3aMacHBIX YaCTAX
(meraysix, mMarepualiax) U O JiaTe BBIJIAYM TOBapa MOTPEOUTEIIO 10 OKOHYAHWU YCTPAHCHHS
HEJOCTaTKOB TOBapa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpm ycTpaHeHHMHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMIUIEKTYIOIIETO
W3JICNTAST WM COCTABHOW YacTH OCHOBHOTO W3JCINHS, Ha KOTOPBHIC YCTAHOBJICHBI T'apaHTHIHBIC
CpPOKH, Ha HOBBIE KOMIUICKTYIOIEe W3/AETUEe WU COCTaBHYIO YacTh OCHOBHOTO W3JEIHUS
YCTAHABIIMBACTCS TapaHTUHHBIA CPOK TOW JK€ IMPOJOJDKUTECIIEHOCTH, YTO M Ha 3aMEHCHHBIC
KOMIUIEKTYIOIIEE W3JIeINe WU COCTaBHYI0 4YacTh OCHOBHOTO W3JENHUs, €CIM HHOE He
MPEyCMOTPEHO JOTOBOPOM, W TapaHTUHHBIA CPOK UCUHCIISCTCS CO JHS BBIIAYU MOTPEOMTEIIO
3TOrO TOBapa Mo OKOHYAHUU PEMOHTA.

(. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratpa 21. 3ameHa ToBapa HEHAJIEKAIIETO KaYeCTBA

1. B cayuae oOHapyXeHHUsI TMOTpeOUTENIeM HEIOCTATKOB TOBapa W MPEAbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe IpojaBell (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpTraHu3alus WIN
VIIOJTHOMOYCHHBI WHIUBUIYaJIbHBINA MPEeINpUHIMATEb, UMIIOpTEp) 00s3aH 3aMEHUTHh TaKOU
TOBAap B TEUEHUE CEMM JTHEH CO JHs MpEeABABICHUS yKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a
py HEOOXOJUMOCTH JIOMOJHUTEIBLHOM MPOBEPKHM KadyecTBa TaKOro ToBapa MpPOAaBIOM
(M3rotoBUTENEM, YIOJHOMOUYEHHON OpraHu3aleld WIM YHOJHOMOYEHHBIM WHIMBHyaJbHBIM
NpeInpuHIMAaTEIeM, HMIIOPTEPOM) - B TEUEHHE [BaJIaTH JHEH CO THS TPeAbSBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOUYEHHON OpraHU3aluy UM YIIOJTHOMOYEHHOTO
MH/IMBUAYAIILHOTO TPEANpPUHUMATENS, HMIIOPTEpa) B MOMEHT IpEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN /ISl 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBEJCHA B TEYCHUE
MecsiIa co JHS MPeIbsBICHHUS TAKOr0 TPeOOBAHUS.

B paitonax Kpaiinero CeBepa M NpHpaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
NoTpeOUTENsT O 3aMEHe TOoBapa IMOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHHIO B CpPOK,
HEOOXOUMBIN JJIsl OYepeHON JTOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU pailoHbI, B ciiydyae
OTCYTCTBHSI Y IIPO/IaBLia (M3TOTOBUTEIS, YIIOJIHOMOYEHHOM OpraHu3aliy WK YIOJTHOMOUYEHHOTO
WH/IMBUIYAIBHOTO TPEANPUHUMATEISI, AIMIIOPTEpa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JIeHb
NpeIbIBICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee cemMHu IHEH, MO TpeOOBaHMIO MOTpeOUTENs
npojaasel] (M3roTOBUTENb JUOO YIOJHOMOUYEHHAs OpraHu3alys WIK YIOJIHOMOYEHHBIN
WHIMBUAYAIBHBIA TPEANPHHAMATEINH) B TCUSHHE TPEX JHEH CO JTHS MPEIbsSBICHHUS TPeOOBaHUS
0 3aMeHe ToBapa 00s3aH O0€3BO3ME3HO MpPEeNOCTaBUTh MNOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHNE Ha MEPUOJ 3aMEHbl TOBAp JUIMTEIBHOTO MOJIb30BaHUS, OOJAJAIOUINM 3THUMHU Ke
OCHOBHBIMH TOTPEOUTEILCKUMHU CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKy 3a CBOM cyeT. DTo
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MPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAPHI, IEPEYEHb KOTOPBIX OMPEAENIETCS B COOTBETCTBUH C
OVHKTOM 2 cTaTh 20 HACTOSIIETO 3aK0OHA.
(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamJeXKaIIET0 KauyecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh Ha
TOBap, He OBIBIINI B YIOTPEOICHUH.

IIpn 3ameHe TOBapa rapaHTUHHBIN CPOK MCYHUCISIETCS 3aHOBO CO JHA IEepeJadyu ToBapa
NOTPEOHUTEITIO.

Cratbs 22. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TpeOOBaHUIl MOTpeduTeNs
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust moTpeOuTeNss O COpa3MEPHOM YMEHBLIEHWM TIOKYMHOM IIeHBl TOBapa,
BO3MEIIEHNH PAcXOJIOB Ha WCIPABJIICHUE HEIOCTATKOB TOBapa IOTPEOWUTENEM WIH TPETHUM
JIMIIOM, BO3BpaTe YIUIAYeHHOH 3a TOBap JCHEKHON CyMMBI, a TaKkKe TpeOOBaHUE O BO3MELICHUN
yYOBITKOB, MPHYNHEHHBIX MMOTPEOUTEITIO BCIIEACTBUE MPOJaKU TOBapa HEHAJIEKAIIETO KauyecTBa
m00 TpenocTaBiIeHUsl HEeHauIexameil uHGopManuu o ToBape, MOIJIEXKAT YIOBIECTBOPEHHUIO
MPOAaBIOM  (M3rOTOBUTENIEM, VYIIOJHOMOYECHHOW OpraHu3alel WIH  YIMOJTHOMOYEHHBIM
WMHIMBUAYAIBHBIM TpEeINpUHUMATENIEM, HUMIIOPTEPOM) B TEUYEHHE JeCATH JHEeH co JHS
MIPEIBSBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHHS.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh NpOJABLA (M3rOTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3aluu
WIM YHOJHOMOYEHHOTO WHIUBUAYAIbHOTO MpEeANpPUHUMATENS, UMIOpPTEpa) 3a MPOCPOUYKY
BBITIOJIHEHUSI TpeOOBaHUI TOTPEOUTEINS
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npeaycMoTpeHHbIX cTathsaMu 20, 21 u 22 HacTosImIEero 3akoHa CpOKOB, a
TaKXe 32 HEBBINIOJIHEHHUE (33JICPXKKY BBHIIIOJHEHHUs) TpEOOBaHUS MOTPEOUTENIS O MPEIOCTABICHUN
€My Ha Tepuoj, pEMOHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpojaBell (M3TOTOBUTEIb,
YIIOJIHOMOYEHHAsI OpraHu3alus WM YINOJTHOMOUYEHHBIH WMHAMBHIYaJIbHBIM MpeINpUHUMATEINb,
UMIIOpPTEP), NOMYCTHBIIMHM Takue HApyLUICHUs, YIUIAYMBAeT MOTPEOUTENI0 3a KaXIblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA LIEHbI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezaensercsi, UCXOAS M3 €ro ILEHbI, CYIIECTBOBAaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHE TOTpPeOUTENs] JOKHO ObUIO  OBITh  YAOBIETBOPEHO MPOJABLIOM
(M3roToBUTENEM, YIOJHOMOUYEHHON OpraHu3aleld WIM YHOJHOMOYEHHBIM HHIMBHyaJbHBIM
MpealpuHUMAaTeIeM, HMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO  YJOBJIETBOPEHUS TaKOIO
TpeOOBaHUS WIM B JIEHb BBIHECEHUsS CYJeOHOro pelieHusi, eciu TpeboBaHHE J100POBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HeBBbINOJHEHHs] TpeOOBaHHM NOTPeOUTENs] B CPOKH, IMPETyCMOTPEHHbIE
cratbsamMu 20 - 22 HacTosIEero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY MpPEIbSBUTH
MHbIe TpeOOBaHMs, YCTAHOBJICHHBIE CTaThel 18 HacTodAlero 3akoHa.

Cratpa 23.1. IlocnenctBus HapylleHUs MPOJABLIOM CpOKa MEPeaadyd MPEIBAPUTEIIHHO
OILJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBeneHa denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)
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1. JloroBop KyIUIU-TIPOJIQXH, MpPEeIyCMATpUBAIOMIMKA  0O0S3aHHOCTh  MOTpEOUTENs
MIpeIBAPUTENLHO OIUIATUTh TOBAp, JOJKEH COJIEp)KaTh YCIOBHE O CpOKE Meperadyd ToBapa
NOTpEOUTEITIO.

2. B cnywae, eciu mpojaaBel, NOJYyYHMBIIMM CYMMY MpEABAPUTEIIBHONW OIUIaThl B
OIpEICIIEHHOM JIOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He UCIOIHWI 0053aHHOCTh MO Nepenaye
TOBapa IMOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CpPOK, MOTPEOHUTENh IO CBOEMY
BbIOOpY BIIpaBe MOTPeOOBATH:

IepeIadn OIUIAYE€HHOTO TOBapa B YCTaHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IpeIBAPUTEIBHOM OIUIaThl TOBApa, HE NMEPEJAaHHOTO MPOJABIIOM.

[Ipu sToM moTpebuTENns BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBUE HAPYUICHUS YCTAaHOBICHHOIO JJOTOBOPOM KYIUTU-TIPOJAXKH CPOKa
nepeiayy MpeaBapuTeNbHO OIJIAYEHHOTO TOBApa.

3. B cnyuyae HapylleHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIIPOJAXH CpOKa Ieperadu
MIPEIBAPUTENILHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAUMBAaET €My 3a KaXKIbId
JIeHb MIPOCPOUYKU HEYCTOHKY (TI€HH) B pa3Mepe MOJOBUHBI MPOIEHTA CYMMBI IpeBapUTENIbHON
OIJIaTHI TOBApA.

Heycrolika (1ieHu) B3bICKHMBAETCS €O JHs, KOTJa IO JOTOBOPY KYIUIM-IIPOJAXKH Iepeaaya
TOBapa TOTPEOUTENIO JOKHA Oblla OBITH OCYIIECTBJIEHA, JO MJHS TIEperadyd ToBapa
NOTPEOUTENI0 WIM JO0 JHS YAOBJIETBOPEHUs TpeOOBaHMS IOTpeOUTENIE O BO3BpaTe €My
MIPEIBAPUTENHHO YIUIAY€HHOW UM CYMMBI.

CyMMa B3BICKAHHOW MOTpeOUTeNeM HEYCTOMKH (TIeHH) HE MOXKET MPEBBIIATh CyMMY
MIpe/IBApUTENLHOM OIUIaThl TOBapa.

4. TpeOGoBaHusi MOTpeOUTENS O BO3BpaTe YIUIAYEHHOM 3a TOBAp CYMMBI U O IIOJIHOM
BO3MEUIEHUH YOBITKOB MOJIEKAT yIOBIETBOPEHUIO MPOJIABLIOM B T€UEHUE JECSITU AHEH CO THS
NPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpebGoBanusi TOTPEOUTENSI, YCTAHOBJICHHBIC IIYHKTOM 2 HACTOSIICH CTaThH, HE
MOJJIEKAT yJIOBJIETBOPEHHIO, €CIM NPOAABEL] JOKAXET, YTO HApyLIEHHE CPOKOB IEepenayvu
MOTPEOUTENIO MPEABAPUTENIHHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIEACTBUE HEIPEOIOTUMON
CUJIBI MJTH 110 BUHE TOTPEOUTEIS.

Cratps 24. PacdeTn ¢ HOTpC6I/ITCJ'ICM B CJIyduace HpHOGpeTeHI/IH UM TOBapa HCHAJICKAIICTO
KadecCcTBa

1. Ilpu 3ameHe ToBapa HEHaJJIeKaIIEro KayecTBa Ha TOBAap STOW ke Mapku (3TUX Ke
MoJieNd U (WIK) apTUKYJa) IiepepacyeT IeHbl TOBapa He MPOU3BOIUTCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUIeXAIllEr0 KauecTBa Ha TaKOH >ke ToBap JAPYrod MapKu
(MomenH, apTHKyNa) B ciiydae, €CiH IIeHa TOoBapa, MOJIKAIIero 3aMeHe, HIU)KE IIEHBI TOBapa,
MPEJOCTABIEHHOTO B3aMEH, MOTPEOUTEINb J0JDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B CiIydae, ecliu
IIEHa TOBapa, MOJISKAIIETO 3aMeHe, BBIIIE [IEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B
[IEHax BBIIUIaYMBaeTcss nmorpedurento. Llena ToBapa, mojuiexaliero 3amMeHe, OnpeaenseTcs Ha
MOMEHT €r0 3aMeHBI, a €CIH TPeOOBaHWE TOTPEOUTENS HE YAOBIETBOPEHO IMPOJABIIOM, IIEHA
3aMEHseMOro ToBapa M IIEHA IepeJaBaeMOro B3aMEeH TOBapa OIPENENIAIOTCS Ha MOMEHT
BBIHECEHHSI CyJIOM PEIICHHS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHHsS MOTpeOUTENeM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHHH
MOKYIHOM IIeHbl TOBapa B pacyeT MPUHUMAETCs I€Ha ToBapa Ha MOMEHT INpeabsABICHUS
norpedurenaemM TpeOoBaHUS 00 YIEHKE WM, €CIM OHO J0OpOBOJIBHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYI0M PEIICHHUS O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHON LEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIEr0 KadecTBa MOTpeOUTENbh BIpaBe TpeOOBATH

BO3MEIICHMS pPa3HUIBI MEXAY IIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, W LIEHOU
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COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHHSI TaKOTO TpeOOBAHUS
WM, ecnu TpeOoBaHWE JOOPOBOJBHO HE YAOBJIETBOPEHO, Ha MOMEHT BBIHECEHHS CYJ0M
pelieHusl.

(. 4 BBenen PeaepanbHbM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. DeaepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

5. B ciywae Bo3BpaTa TOBapa HEHAJIEKAILETO KadecTBa, NPOJAHHOTO B KpEIHT,
MOTPEOUTENI0 BO3BpAIaeTCs YIUTaueHHAs 32 TOBAp JCHEKHAs CymMMa B pa3Mepe MOTalleHHOTO
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TAaKKe BO3MEMIAETCs IJIaTa 3a MpeI0CTaBICHUE
KpeauTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 25. IlpaBo notpeOuTesnst Ha 0OMEH TOBapa Ha/JIeKallero KayecTBa

1. [orpeburens BnpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBI TOBAp HAAJEKAIIETO KayecTBa
Ha aHAJIOTMYHBIA TOBap y MPOJIaBIa, Y KOTOPOrO 3TOT TOBAp ObUI MPHOOPETEH, €CIIM YKa3aHHBIN
TOBap He mojo1ien mo ¢popme, rabapuram, (HacoHy, paclBETKE, pa3Mepy Wi KOMITJICKTAIIUH.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens umeeT mHpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOI'O TOBapa HaJJIEKallero
KauecTBa B TEUEHHUE YEThIPHAALIATU JHEW, HE CUMTAs JIHS €r0 MOKYIIKH.

OOMeH HenpoJIOBOJILCTBEHHOTO TOBapa HAJJIEXKalllero KadecTBa IPOBOIUTCS, €CIU
yKa3aHHbII TOBap He ObUI B YHOTpEOJIEHUH, COXPAHEHBI €r0 TOBApHBINA BUJ, MOTPEOUTENBCKUE
CBOICTBa, MIIOMOBI, (haOpUyHbIE SIPIBIKH, a TaKKe MMEETCS] TOBapHBIM YeK MM KacCOBBIM 4ek
nM00 WHOW TOATBEPXKIAIOIIMN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTcyTcTBHE Y
MoTpeduTeNs] TOBAPHOIO 4YeKa WM KAacCOBOTO yeKka JIMOO MHOro MOJATBEPXKIAIOLIETO OIUIaTy
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HAa CBUIETENBCKUE TIOKA3aHMSL.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

IlepeyeHb TOBapoOB, HE MOJISKALNIMX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOSIICH
craTtbe, yrBepxaaercs [IpaBurensctBom Poccutickoin @eneparum.

2. B ciydae, eciaM aHAJOTHMYHBIA TOBap OTCYTCTBYET B Mpoja)xke Ha JIeHb OOpalleHus
noTpeduTensl K MpoJaBily, MOTPeOUTENb BIIpaBe OTKA3aThCSA OT HUCIIOJHEHUS JI0TOBOpa KYILIH-
OpojaXu M MOTpeOOBaTh BO3BpaTa yYIUIAUEHHOW 3a yKa3aHHBIM TOBAp JIEHE)KHOW CYyMMBI.
TpeboBanme moTpeOHUTENST O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBAap IEHEKHOW CYMMBI
MOJJIEXKUT YOBJIETBOPEHUIO B TEUEHHE TPEX JHEM CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpeOUTENsS C MPOJABLIOM OOMEH TOBAapa MOXKET ObITh MPEAyCMOTPEH
IpU TOCTYIUIEHMM AaHaJOrMYHOrO ToBapa B mpojaxy. llponmaBery o0s3aH He3aMeIUTEIHHO
COOOIIUTH MOTPEOUTEINIO O OCTYINIEHUU aHAJIOTUYHOTO TOBapa B MPOJaXy.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. Y1patuna cuiy. - @enepanbhsblii 3akos ot 25.10.2007 N 234-D3.

Cratpbs 26.1. JlucTaHIMOHHBIN croco0 Mpo1aXku ToBapa

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. QOFOBOQ [203HHHHOI>1 KYIJIU-IPOJAAKHU MOKET OBITh 3aKJIIOUYEH Ha OCHOBAHHH

O3HAKOMJICHHUSI TIOTPEOUTENS C TPEUIOKEHHBIM TPOJABIIOM OIMMCAHWEM TOBapa TOCPEICTBOM
KaTaJIoroB, MPOCHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEIACTB CBS3U (TEJIEBU3MOHHON, MOYTOBO,
pamuoCBS3M WM JIPYTMX) WJIM WHBIMH HWCKITIOYAIONIMMU BO3MOXKHOCTH HEIOCPEICTBEHHOTO
O3HAKOMJIEHHUSI TOTpeOUTENIs C TOBapoM JHMOO 0Opas3lloM ToBapa MPH 3aKIIOYEHWH TaKOTo
JIOTOBOPA (IUCTAHITMOHHBINA CIIOCO0 MPOTaKU TOBapa) Crocooamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlponaBuoM 10 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITh MpPEOCTaBlieHa MOTPEOUTEIIO
uHpopManuss 00 OCHOBHBIX IOTPEOMTENLCKHX CBOWCTBaX TOBapa, 00 anpece (mecrte
HaXOJKJICHHUs1) MPOABIIA, O MECTE U3rOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBAHUU
(HaMMeHOBaHUM) MpoJiaBlia (U3rOTOBUTENA), O LIeHE U 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH M TapaHTUIHOM CpOKe, O TOpPsIJIKE OIUIaThl TOBapa, a
TaKXke 0 CPOKe, B TEUEHHE KOTOPOro JCHCTBYET MPEUIOKEHUE O 3aKIIOUEHHH JJOrOBOPA.

3. Ilotpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBbITh B IMUCBMEHHOM (opme
nperocTaBiieHa HHPOpMaIKs O ToBape, MpeaycMOTpeHHas cratheil 10 Hacrosmiero 3akoHa, a
TaKXe NpPeIyCMOTPEHHas IIYHKTOM 4 HacTosIed craTbu MH(OpManus o MOpsAKe M CpoKax
BO3BpaTa TOBapa.

4. IlorpebuTtens BrpaBe OTKa3aThbCs OT TOBapa B JII0O0OE BpeMs JI0 €ro nepeaaydu, a mocie
Iepeadn TOBapa - B TECUEHHUE CEMHU JTHEH.

B ciydae, ecnu uHpopmalnMs O TMOpsAIAKE M CpPOKax BO3BpaTa TOBapa HaJIEXKAIIEro
KayecTBa He OblUIa MperocTaBiieHa B NUChbMEHHOHW (opMe B MOMEHT JIOCTaBKM TOBapa,
NoTpeOUTENh BIIpaBe OTKA3aThCs OT TOBapa B TEUEHHE TPEX MECSIEB C MOMEHTa Iepeadu
TOBapa.

Bo3Bpar ToBapa Haanexallero KadecTBa BO3MOXKEH B CIIydae, €CIM COXpPaHEHbl €ro
TOBapHbIN BHJI, MOTPEOUTENHCKHE CBOICTBa, a TaKKe JOKYMEHT, MOJITBEpXKIAIOUMil (pakT u
yCIOBUS TOKYNKM yKa3aHHOro ToBapa. OTCyTcTBHE€ y TOTpeOUTENs  JIOKyMEHTa,
MOATBCPKAAOLIIETO (1)aKT M YCJIOBUA IMOKYIIKKW TOBapa, HC JIMIIACT €ro BO3MOXHOCTH CCBLIIATHCA
Ha JIpyrue J0Ka3aTelbCTBa NPHOOPETEHNs TOBAapa y JAaHHOTO MPOJIaBIia.

[Torpeburens He BIpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIEro KadyecTBa, HMMEIOLIETo
MH/IMBUYaJIbHO-OTIPE/IeTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBbITh HCIOJIb30BAH
UCKJTIOYUTENBbHO MPUOOPETAIOIINM €r0 NOTPeOUTEIEM.

[Ipu oTkasze morpeOuTeNst OT TOBapa MPOAABEL J0JKEH BO3BPATUTh EMY JIEHEKHYIO CYMMY,
YILUIAYE€HHYIO MOTPEOUTENIEM IO JO0TOBOPY, 32 UCKIKOYEHUEM PACXOA0B IIPOAABLA HA JOCTABKY
OT TOTpeOUTEeNsT BO3BPAIEHHOIO TOBapa, HE IMO3/IHEE YeM uepe3 JecaTh JHeH co JHA
IPEeIbABICHUS MOTPEOUTENIEM COOTBETCTBYIOIIErO TPEOOBAHMSL.

5. locnencTBust MpoAaXHu TOBapa HEHAJIEKAIIET0 KauyecTBa JAMCTAHIIMOHHBIM CIOCOOOM
npoaaxu ToOBapa YCTAHOBJICHBI ITOJIOXKCHHUAMH, IMPEAYCMOTPCHHBIMU CTAaTbAMU B - &
HACTOALLIETO 3aKOHA.

Cratps 26.2. [IpaBuiia npogaku OTIEIbHBIX BUI0B TOBAPOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTAENBHBIX BHJAOB TOBAapOB YyCTaHaBIMBalOTCA [IpaBUTENbCTBOM
Poccuiickoit denepanym.

I'nasa 111 3AIIIATA TIPAB IIOTPEBUTEJIEN ITPHA BBITIOJTHEHUA
PABOT (OKA3AHUMH YCJIVYT)

Cratbst 27. Cpoku BBIIOTHEHUS PabOT (OKa3aHUs YCIIYT)

1. Mcnonuutens 00s3aH OCYIIECTBUTH BBITIOJIHEHUE paboThl (OKa3zaHHE YCIYT'H) B CpOK,
YCTAHOBJICHHBIH MPaBUJIaMH BBHITIOJTHEHHUS OTACITBHBIX BHIOB padoT (OKa3aHUsS OTICITBHBIX BHIIOB
yCJIYT) WIH JIOTOBOPOM O BBINIOJHEHHMU paboT (OKa3aHMU YCiyr). B moroBope o BBINOJHEHUU
paboT (OKa3aHWU YCIYT) MOXET MPEeAyCMAaTPUBATHCS CPOK BBIMOJHEHUS palbOThl (OKa3aHUs
YCIYTH), €CIM YKa3aHHbIMHU TpaBWJIaMH OH HE MpPEIyCMOTPEH, a TaKKe CpPOK MeHbIIei
MIPOJOKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUIIaMU.

2. CpoK BBINIOJTHEHUS pabOTHI (OKa3aHUS YCIYTH) MOXKET ONPeNeNAThCS AaTol (IIEpHooM),
K KOTOpPOM JOJHKHO OBITh 3aKOHUYEHO BBINIOJHEHUE paboThl (OKa3aHWe yCIyru) wid (M) AaToit
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(meprooM), K KOTOPOM MCHOJHUTEINb JOJDKEH MPUCTYIMUTh K BBHIIOJIHEHUIO PabOTh! (OKa3aHUIO
YCIIYTH).
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINOJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBISETCS MO YacTIM
(tTocTaBKa MEPUOTUYECKOM IMedaTu, TeXHUYeckoe OOCIIy)KMBAaHHE) B TEUEHHE CPOKa JCUCTBUS
JIOTOBOpa O  BBIMIOJIHEHUW PAa0OT (OKa3aHWU  YCIYyT), JOJDKHBI — IPEeIyCMaTpUBaThCS
COOTBETCTBYIOIIHE CPOKHU (TIEPHObI) BBITIOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[lo cornameHn0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe CPOKH
3aBEpILEHHS OT/IENbHBIX 3TAllOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crates 28. IlocienctBus HapylleHUS WCIIOJIHUTENEM CpPOKOB BBIMIOJIHEHUS padboT
(oka3zaHwus yciyr)

1. Ecnu ucnonHMTENh HAapyIIMI CPOKH BBIMOJHEHHUS paboTHl (OKa3aHUS YCIYTH) - CPOKU
Hayaja ¥ (MJIM) OKOHYAHHUS BBIMIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) U (WIM) MPOMEKYTOUHBIE
CPOKH BBITIOJTHEHHUSI pa0OThI (OKa3aHUs YCIYTH) WM BO BPeMsl BBIIIOJIHEHUS pabOThl (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUJHBIM, YTO OHa HE OyJEeT BHINOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HA4YUTh UCIIOJIHUTEINIO HOBBII CPOK;

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYUTH BBINOJIHEHHE paOOThl (OKa3zaHHE YCIYrH) TPETHUM JIMIAM 33 PasyMHYIO LIEHY
WIM BBITIOJTHUTH €€ CBOMMH CHJIaMU M IOTPEOOBATh OT MCIIOJIHUTENSI BOSMELIECHUS TTOHECEHHBIX
pacxonios;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMIOJIHEHHE paboThl (OKa3aHUE YCIYyTH);

0TKAa3aThCs OT MCIIOJHEHHSI JOTOBOPA O BHIMOJIHEHUH PabOThl (OKa3aHUU YCIYTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BnpaBe NMoTpedOBaTh TAKKE MOJHOIO BO3MEUICHUSI YOBITKOB, MPUUMHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBIMIOJHEHUS paboThl (OKa3aHUsS YyCIyru). YOBITKH
BO3MEIAIOTCSl B CPOKH, YCTAHOBIICHHBIE ISl YIOBJIETBOPEHHSI COOTBETCTBYIOUINX TpeOOBaHUI
noTpeduTess.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHble MOTpeOUTENIEM HOBBIE CPOKHU BBINOJHEHMSI pabOThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHINIOJIHEHUH pabOTHI (OKa3aHUM YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydyae mpocpodku HOBBIX CPOKOB IMOTPEOUTENb BIIPAaBE MPEIbSBUTH HMCIOIHUTENIO
UHbIe TpeOOBaHMs, YCTAHOBJICHHBIE IYHKTOM | HacTOsIIEN CTaThU.

3. llena BbINOJHEHHOW palOOTHI (OKa3aHHOM YCIYyrH), BO3BpallaeMas MOTPEOUTENIO MpU
OTKa3e OT HCIOJHEHHsI JIOTOBOpa O BBHINOJHEHHHM pabOThl (OKa3aHUU YCIYTH), a TaKxKe
yYUTbIBaeMass TpU YMEHBUICHWH [IE€Hbl BBIIOJHEHHOM paboThl (OKa3aHHOM yCIYyTH),
ONPEAEIISIETCS B COOTBETCTBUM C TyHKTaMu 3, 4 U 5 cTaThy 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTka3ze OT MCHOJHEHMS JOTOBOpa O BBHINOJHEHHHM padOThl (OKa3aHUM YCIIYTH)
UCTIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOMX 3aTpaT, NMPOU3BEICHHBIX B Mpoliecce
BBITIOJTHEHUSI paOOThI (OKa3aHUsS YCIYTH), a TAK)KE TUIAThI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM Cilydas, €cClid MOTpPeOUTeIb NPUHSUI BBIIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

A03art uckmiroueH. - Oenepanbabiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyyae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHS paOOTHI (OKa3aHUs YCIIyTH)
WIM Ha3HAYeHHBIX MOTpeOHTENeM Ha OCHOBAHMHU IYHKTA | HACTOAILIEH CTaThU HOBBIX CPOKOB
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UCTIOJIHUTENb YIUTAYMBaeT MOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, eClii CPOK ONpesieieH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOILEHTOB II€HBI BBIMOJHEHUS pPabOTHI
(OKkazaHUsl YCIyTH), a €clIM IIeHa BBINOJHEHHS paboThl (OKa3aHUS YCIYTH) IOTOBOPOM O
BBITIOJIHEHUH Pa0OT (OKa3aHWW YCIYT) HE OMpejesieHa - OOIIel IieHbl 3akasa. JloroBopom o
BBITOJIHEHUH PabOT (OKa3aHUU YCIYT) MEXKIY MOTpeOUTEeNeM U HCHOJIHHUTEIEM MOXKET OBITh
yCcTaHOBJIEH OoJiee BEICOKUI pa3Mep HEyCTONKHU (IIEHH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyllleHHe CPOKOB Hayalla BBHITIOJHEHUS paboThI (OKa3aHUs YCIYTH),
ee JTana B3BICKMBAETCS 3a KaXIbI JEHb (4ac, €claM CPOK OMNpesesieH B Yacax) MPOCPOUKH
BIUIOTh JI0 Hadaia BBIMIOJHEHUs palboThl (OKa3aHUS YCIYTH), €€ dTala WIH IPEIbsIBICHUSL
notpeburenaeM TpeOOBaHUH, TPETyCMOTPEHHBIX IIYHKTOM | HAaCTOAIIEH CTaThU.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMONHEHUsS PabOThl (OKa3zaHUS
YCIIYTH), €€ dTama B3BICKMBAETCS 3a KaXIbIH JEHb (4Yac, €CIM CPOK OINpEACNICH B dYacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHWsS BBHIMOTHEHHUS pabOTHI (OKa3aHWUsS YCIYTH), €€ dTama WId
MIpeIbSBICHHS TOTPeOuTENIeM TpeOOBaHNH, IPETYCMOTPEHHBIX IIYHKTOM | HACTOSIIEH CTaThH.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3bICKAaHHOM MOTpeOUTeNeM HEYCTOWKH (TIeHM) HE MOJKET IMPEBBIIATh LIEHY
OTAETHHOTO BUJA BBIMOJHEHHUS pabOThl (OKa3aHMs YCIIyTH) WK OOIIYIO IIEHY 3aKasa, eClld LieHa
BBHITIOJIHEHHSI OT/CIBHOTO BHUAa pPaOOTHI (OKa3aHWs YCIyrH) HE OINpe/eieHa IO0rOBOPOM O
BBITIOJTHEHHH PaOOTHI (OKa3aHUM YCIIYTH).

Pasmep wHeycToiiku (TeHH) oOmNpeaenseTcs, HWCXOAsS W3 IICHBI BBIMOTHEHUS PabOThI
(oxazaHus yCIyTH), a €ClIM YKa3aHHas IIeHa He OIpeesieHa, UCXOJs M3 oOILIel IeHbl 3aka3a,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOoBaHME MOTPEeOUTENsS OJKHO ObUIO OBITh
YJIOBJIETBOPEHO HCIOJHUTENIEM B JIEHb JOOPOBOJBHOIO YJIOBJIETBOPEHUS TAKOr0 TpeOOBaHUS
WU B JICHb BBIHECEHHS CyIeOHOTO peIlIeHus, eciii TpeOoBaHME MOTpedutens M00pOBOJIBHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanusi TOTPEOUTENSI, YCTAaHOBJICHHBIC IIYHKTOM | HACTOSIIIEW CTaThH, HE
MOJIeXkAT yIOBJIETBOPEHHIO, €CIH MCIIOTHUTENb TOKAXKET, YTO HApYIIEHNUE CPOKOB BBITOTHEHUS
paboThl (OKa3aHWS YCIYTH) TPOW30IUIO BCIEACTBHE HEMPEOIOJMMONW CHIIBI WU 10 BHUHE
NOTpeOUTE.

Cratps 29. [IpaBa motpeOutesns npu oOHapy>KEHHUH HEJIOCTATKOB BBIOJHEHHOW PabOTHI
(OKa3aHHOM yCITyTH)

1. Tlorpebuteny mpu OOHAPYKEHWHM HEJAOCTATKOB BBIMIOJHEHHON paboThl (OKa3aHHOU
yCJIYTH) BIpaBe IO CBOEMY BBIOOPY NMOTPeOOBaTh:

0€3B03ME3/THOT0 YCTPaHEHUSI HEJJOCTATKOB BBIMOJIHEHHOW pabOThI (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIETO YMEHbIIICHHS LIEHbI BHIITOJTHEHHOM paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/THOTO W3TOTOBJICHUS JAPYrol BEIIM M3 OJHOPOAHOIO MarepHajia TaKoro e
Ka4yecTBa WU MOBTOPHOTO BHINOJIHEHUS paboThl. [Ipu 3TOM morpeOutens 00si3aH BO3BPATUTh
paHee NepelaHHyI0 €My UCIIOJTHUTENIEM Bellb;

BO3MEIICHHs NTOHECEHHBIX WM PAaCcXOJO0B IO YCTPAHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOMN
paboTh! (OKa3aHHOW yCITyTH) CBOMMHU CHUJIAMU WJIM TPETHbUMHU JIULIAMH.

VY noBnerBopeHue TpeboBaHUN MOTpeOuTENss 0 O€3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUU JAPYroM BEUIW WU O MOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIYTH) HE
O0CBOOOXKJAaeT HCIIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylleHHe CpoKa
OKOHYAHWSI BHITIOJTHEHUSI paOOTHI (OKa3aHUs YCIIYTH).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BmpaBe OTKa3aThbCSd OT HCIIOJIHEHUS JIOTOBOpPAa O BBHIINOJHEHUH pPAaOOTHI
(OKazaHUM YyCIYru) U MOTpeOOBaTh MOJTHOTO BO3MEIIEHHS YOBITKOB, €CIUM B YCTaHOBIICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH) HE
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ycTpaHeHbl ucnoigHureneM. [lorpeduresns Takke BIIpaBe OTKa3aThCsl OT UCIIOJIHEHUS I0T0BOpa O
BBITIOJTHEHUH PpadoThl (OKa3aHUU YCIIYTH), €CIM UM OOHAapy>KEeHbI CYIIECTBEHHbIE HEAOCTaTKU
BBITOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WIM MHBIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCIOBUH
JI0TOBOpA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe MOTPeOOBATH TaK)KE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX
€My B CBS3M C HeEJIOCTaTKaMH BBIMOJHEHHOW paboThl (OKa3aHHOW yCiyru). YOBITKH
BO3MEUIAIOTCS B CPOKU, YCTAHOBJIEHHBIE JJISl YIOBJIETBOPEHUS] COOTBETCTBYIOIIMX TpeOOBaHUM
NOTpeOUTE.

2. llena BbInOMHEHHOW pabOTHl (OKAa3aHHOM YyCIyru), BO3BpallaeMasi MOTPEOUTENI0 MpHU
OTKa3e OT HCIIOJIHEHHUsI JOTOBOpAa O BBIMOJHEHUHM pPA0OOTHl (OKAa3aHUU YCIYTH), a TaKke
yuduThIBaeMasi TpPU YMEHBIICHWH II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOM  YCIIyTH),
OIIPEAEIAETCS B COOTBETCTBUHM € ITyHKTaMHU 3, 4 U 5 cTatby 24 HACTOALIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBSI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON paboThl (OKa3aHHOW yCIyTH),
MOTYT OBbITh NMPEABABIEHBI NMPU MPUHSATUU BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIYrW) MU B
XOZI€ BBINOJHEHUA paboThl (OKa3aHHWs YCIyru) Jub0, €cld HEBO3MOXHO OOHApYKHUTh
HEJOCTaTKU MpPU NPUHATUU BBINOJIHEHHOM paboThl (OKa3aHHOW YCIYrH), B TEUYEHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSAILIUM IIyHKTOM.

[Torpeburens BOpaBe NPEAbSIBISATH TpeOOBaHMs, CBA3aHHBIE C  HEJOCTaTKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIyTH), €CIM OHU OOHApy)KEHbl B T€UEHUE T'apaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBHH B pa3yMHBIH CPOK, B Ipelenax JBYyX JIET CO JHS HPUHATHSA
BBITIOJIHEHHON pPa0oThl (OKAa3aHHOW YCIyrd) WM MATH JIET B OTHOUIEHWH HEIOCTAaTKOB B
CTPOEHHH U HHOM HEJBMKHUMOM HUMYIIECTBE.

(m. 3 B pen. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnonaHuTtens OTBEYaeT 3a HEOCTATKH paboThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATHS UM UJIH 110
MIPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CpOK,
WCIIOJTHUTEIb OTBEYAET 3a €€ HeJIOCTATKH, €CIH HE JOKAXKET, YTO OHU BO3HUKIIM MOCJE PUHATHS
paboTbl (yclyrd) TOTpeOHTeNeM BCIEACTBUE HApyLIIEHUS UMM TPaBWI HCHOJIb30BAHUS
pe3ynbTaTta padoThl (YCIyTH), IEHCTBUNM TPETHUX JIUI MU HEMPEOIOIUMON CHJIIBI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciywasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIN CPOK COCTABJISIET MEHEE
IBYX JIeT (ISITH JIET Ha HeBHKMMOE UMYIIECTBO) U HEJJOCTATKU PaboOTHI (YCIyrH) 0OOHApYKEHbI
noTpeduTeseM MO MCTEUEHWH TapaHTUHHOTO CpOKa, HO B Ipeneiax JBYX JeT (MATH JIeT Ha
HEJIBKMMOE HMMYILIECTBO), MOTPEOUTENs BIpaBe MPEAbIBUTH TpeOOBaHUsS, MPEAYCMOTPEHHbBIE
IIYHKTOM | HacTosIed CTaTbH, €CIU JOKaXKET, YTO TaKWe HEJOCTATKU BO3HMKIIU JI0 MPUHATHUS
UM pe3yibTaTa padoThl (YCIyTry) Wi 110 IPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

(. 5 BBeeH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cimyyae BBISBIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyrw) MOTpEOUTEND
BIIpaBe MpPEABSBUTH HCIOJHUTENIO0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUHM HEJOCTaTKOB,
€CITH JIOKQKET, YTO HEJOCTATKN BO3HUKIIN JI0 IPUHATHA UM pe3ysbTaTa paboThl (YCIyrd) UM 110
MPUYMHAM, BO3HUKIINM J0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOKET OBITh MPENBABICHO, €CIH
TaKue HEeJIOCTATKH OOHAPYX EHbI IO UCTEYSHUHU JBYX JIET (TIATH JIET B OTHOLICHUU HEJIBHKUMOIO
MMYILECTBA) CO JHS MPUHATHUS pe3ysibTaTa padoThl (YCIyTrH), HO B IIpe/ieiaxX yCTaHOBIEHHOTO Ha
pe3yibTaT paboThl (YCIYrM) CpoKa CIY>KObl WJIM B TEUEHHE JECSATU JIeT CO THS NPUHATHSA
pesynbTaTa paboThl (YCIyrH) moTpedureneM, eciiu CpoK CIyKObl HEe ycTaHOBJIEH. Ecnu maHHOE
TpeOOBaHHWE HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JHEH CO JHS €ro NpeabsBICHUS
norpedureneM WIM OOHapYXEHHBbIH HEJOCTAaTOK SIBJSETCS HEYCTPaHHWMBIM, MOTPEOUTENb IO
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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COOTBETCTBYIOIIETO YMEHbBIICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHSI TOHECEHHbIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOMN
paboThI (OKa3aHHOM YCIIyTH) CBOMMH CHJIAMU WJTH TPETbUMHU JIUIIAMU;

OTKa3za OT WCIOJHEHHUS JOroBOpa O BBINOJHEHUH pPa0OThl (OKa3aHUM YCIYTH) U
BO3MEILEHHsI YOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHEHUS HEIOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOW yCITyTH)

Henocratku paboTel (yciiyru) JOJKHBI OBITH YCTpaHEHBI HCIOJIHHUTEIEM B pa3yMHbIN
CPOK, Ha3HAYEHHBIH OTPEOUTEIEM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar1 uckiroueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Ha3nauennsiii morpeOuTesnieM CpOK yCTpaHEHHUS HEJOCTATKOB TOBapa YKa3bIBaeTcs B
JIOTOBOpE MJIM B HWHOM TIOANUCHIBAEMOM CTOPOHAMM JOKYMEHTE JMOO B 3asBICHMHU,
HAIpPaBJIEHHOM MOTPEOUTENEM UCTIOTHUTEITIO.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOAIIEH CTaThbeil CPOKOB YCTPAHEHHs] HEIOCTATKOB
BBITTOJIHEHHON pa0oThI (OKa3aHHOM YCIIyTH) UCTIOJHUTENb YIUTAYUBAET MOTPEOUTEIIO 3a KaXKIbIN
JIeHb MPOCPOUYKU HEYCTOWKY (TEHI0), pa3Mep U MOPAJOK MCUUCIEHUS KOTOPOW OINpeNessioTcs B
COOTBETCTBHUHM C ITyHKTOM 5 cTaTbu 28 HACTOSALIETO 3aKOHA.

B ciydae HapymieHus: yka3aHHBIX CPOKOB MOTPEOUTENHh BIIPaBe MPEIAbIBUTH UCTIOIHUTEIO
UHBIE TpeOOBaHUs, IPEAYCMOTPEHHbIE IYHKTamMK | 1 4 ctatbu 29 HacToAIIero 3aKoHa.

Cratbst 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TpeOOBaHUIl MOTpedUTENS

1. TpeboBanus moTpeduTess 00 YMEHBIIEHNH IIEHbI 32 BBIIOJHEHHYIO Pa0oTy (OKa3aHHYIO
YCIyTy), O BO3MEIICHHH pPACXOAOB IO YCTPaHEHHIO HEJOCTATKOB BBHITIOJTHEHHONW pPa0OTHI
(OKa3aHHOMN YCIIyTH) CBOMMH CHJIAMU WJIM TPETbUMU JIMIIAMHU, a TAaK)Ke O BO3BpaTe yIIaueHHON
3a paboTy (YyCiyry) HEHEKHOW CyMMBI W BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3U C
OTKa30M OT HMCIIOJTHEHHUS JI0TOBOPA, MPeyCMOTPEHHbIe ITyHKTOM 1 cTathy 28 u myHKTamu 1 u 4
cratby 29 Hacrosmero 3akoHa, MOJIEKAT YIOBJIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JIHS
NPEIbIABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanusi mnoTpedbutesnss o O€3BO3ME3THOM M3TOTOBIEHUH JpPYyrol BeIUd U3
OTHOPOIHOTO MaTepHana TaKOro J>K€ KadyecTBa WIM O TIOBTOPHOM BHITIOJIHEHUH pPabOTHI
(OKa3aHUM YCIIyTH) TOMJIEXKAT YIOBICTBOPEHUIO B CPOK, YCTAaHOBJEHHBIM JUIS CPOYHOTO
BBITIOJTHEHHS paOOTHI (OKa3aHUsl yCIYTH), a B CIIydae, €ClIM 3TOT CPOK HE YCTAaHOBJICH, B CPOK,
NPEIYCMOTPEHHBIA JOrOBOPOM O BBIMOJHEHUH paOOThl (OKa3aHUM YCIYTH), KOTOPBIA ObLI
HEeHa/JIeKallle UCTIOJTHEH.

3. 3a HapymeHHe NpPEeAyCMOTPEHHBIX HACTOALIEH CTaThbell CPOKOB YIOBIETBOPEHHUS
OTACTHHBIX TPeOOBAaHUN MOTPEOUTENST UCTIOHUATEIH YIIAYABAET OTPEOUTENIO 32 KaXKIbIi IeHb
IIPOCPOUYKH HEYCTOWKY (IIeHI0), pasMep U MOPSAOK MCUHMCICHHUS KOTOPOW OMNpeAesstoTCs B
COOTBETCTBHUH C IIYHKTOM 5 CTaThu 28 HACTOSLIETO 3aKOHA.

B ciydae HapyiieHuss CpOKOB, yKa3aHHBIX B IIyHKTax 1 M 2 HacTosIied CTaThy,
NOTPEOUTENh BIpaBe TMPEIBSIBUTH HWCIOJIHHUTENIO WHBIE TPeOOBaHHSA, TPEAYCMOTPEHHBIE
IyHKTOM | crateu 28 v myHKTamu 1 u 4 ctaTh 29 HacTOSILEr0 3aKOHA.

Cratps 32. [IpaBo moTpeOuTens Ha OTKa3 OT UCIOJIHEHUS JIOTOBOPA O BBHIIOJIHEHUU paboT
(okazaHuM yciyT)

(B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpeburens BhpaBe OTKa3aThCS OT HCIHOJIHEHHS] JOrOBOpa O BBIIOJHEHUH pPadOT
(oxkazaHuM yciayr) B Ji000€ BpeMsl NpU  YCIOBMM OIUIAThl HCHOJHUTENIO (AKTHUECKU
MTOHECEHHBIX UM PaCXOJI0B, CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB 110 JaHHOMY JIOTOBOPY.

Cratps 33. CMeTa Ha BBINIOJHEHHE paOOTHI (OKa3aHUE YCIYTH)

1. Ha Bemonnenue paboThl (OKa3aHWE YCIYTH), TPETYCMOTPEHHOW JIOTOBOPOM O
BBIMIOJIHEHUH  paboThl  (OKa3aHMM YCIYTH), MOXeT OBITh COCTaBI€HAa TBEpHas WU
NpUOIU3UTENIbHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. UcnonHurens He BIpaBe TpeOOBaTh YBETMYEHUS TBEPJOW CMEThI, a OTPEOUTEND - €€
YMEHBIIEHUS, B TOM YHCJE B ClIy4ae, KOI/la B MOMEHT 3aKJIIOUEHHUS JOroBOpa HCKIKYAIacCh
BO3MOXXHOCTh TPEAYCMOTPETh IMOJIHBI 00bEM MOJUIEKAIIUX BBITOJIHEHUIO PalbOT (OKa3aHHIO
YCIIYT) WIIK HEOOXOJIUMBIX JUIS ATOTO PACcXOJIOB.

HcnonxuuTens uMeeT mpaBo TpeOOBaTh yBEIWYEHHS] TBEPAONW CMETHI MPHU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTepUalOB U OOOPYHOBaHMs, MPEIOCTABISEMbIX HCIIOIHUTEIEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMHU JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPEeayCMOTPETh MpHU
3aKIII0YeHUH JoroBopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPeOOBAHWE HCIIOJHUTENH
BIIpaBE PaCTOPTHYTh JOTOBOP B Cy1€0HOM TMOPSIZIKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecau Bo3HUKIA HEOOXOIUMOCTb BBIMOJIHEHUS JOIMOJHUTENbHBIX pPalbOT (OKa3aHUS
JOTIOJTHUTENBHBIX YCIIYT) U 1O 3TOM MPUYUHE CYLIECTBEHHOTO MPEBBIMIEHUS MPUOIU3UTEIHHON
CMETbI, HCIOJHUTENIb OO0sf3aH CBOEBPEMEHHO MpenynpeauTb o0 3ToMm mnoTpedurens. Ecnu
noTpeOUTeNh HE Jall Ccorjlacue Ha TIPEBBIIICHWE MPHOIM3UTENBHON CMEThl, OH BIIpaBe
OTKa3aThCsl OT HUCIOJHEHHs] JOroBopa. B 3ToMm ciydae HCIONHHUTENh MOXET TpeboBaTh OT
NOTPEeOUTENS YIUIAThI LICHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAYyNpPEeIUBLINN MOTpeOUTENs O HEOOXOAUMOCTH
NPEBBILICHUST MPUOIM3UTEIBHON CMeThl, 005f3aH HCIOJHUTH JIOTOBOP, COXpaHss MNpaBO Ha
oryiaTy pa®oTsl (YCIyru) B mpenenax npuOIu3UTeIbHON CMETHI.

(n. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbst 34. BeinonHeHHe pabOThl U3 MaTepHaja UCIIOTHUTEIS

1. Ucnonuurens 00s3aH BBIIOJIHUTH paboTy, ONpPENeNIeHHYI0 JOrOBOPOM O BBIIIOJHEHUHU
paboThl, M3 CBOEro MaTepuansa U CBOMMH CpPEICTBAMH, €CIM HHOE HE TMPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonaurenp, NperocTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paboThl, OTBEYAET 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO TMpaBWwiaM o0 OTBETCTBEHHOCTH TPOJAaBIa 3a TOBapbl
HEHa/JIeXKAIEro KayecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJHUTENS OIUIAYMBAeTCs MOTpeOUTENeM IMpH 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH paboOThl €
YCJIOBHEM OKOHYATEJIBHOTO pacueTa TMpH IOJYYEeHHUH TIOTpeOUTENIeM  BBIMOJIHEHHON
UCIIOJTHUTENEM paloThl, €cli HWHOW TMOpPSAJOK pacyeToB 3a Marepuall HUCIHOJIHUTENS He
IIPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJIHEHUH paboThI, MaTepHal MOXKET
OBITh MPENIOCTABIIEH HCIOIHUTENEM MOTpeduTento B kpeautT. [locnenyroniee n3MeHeHHE 1EHbI
MPEJOCTABIEHHOTO B KPEIUT MaTepualia UCIIOJHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTCpI/IaJI UCIIOJTHUTCIIA U HGOGXOIII/IMBIC JJIs1  BBIITOJTHCHUSA pa6OTBI TCXHHUYCCKHEC
Cpe€acTBa, MHCTPYMEHTHI U IIPOYEC JOCTABJIAKOTCA K MECTY BBINIOJTHCHUA pa60T HUCITOJTHUTCIICM.

O TNpUMEHEHUHU TMOJOKEHUM CTaTbh 35 K OTHOIIEHUSM MO JOTOBOPY, CBSI3aHHOMY C
OKa3aHHWEM YCIYr 10 XHMMHUYECKOM YHCTKE W3Ienui, cM. mucbMo PocmorpebHam3zopa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BemmonHenue paboThl M3 MaTepHraiia (C BEIIbI0) MOTpeOuTes

1. Ecau pabota BBINOJMHSAETCA MNOJHOCTHIO MM YAaCTUYHO M3 MaTepuana (C BEIbIO)
MOTPEOUTENS, UCTIOTHUTENh OTBEUAET 32 COXPAHHOCTh ATOT0 Marepuaia (BEIM) U MPaBHILHOE
€ro UCIOJIb30BAHNUE.

Wcnonuutens 00s13aH:

OpeaynpeauTb NOTPEOUTENS O HEIPUTOJHOCTH WU HEJ0OPOKaueCTBEHHOCTH NEPEAaHHOTO
noTpeduTenemM MaTepuaia (Belu);

IpeACTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B ciydae mosiHO#M MM yacTMYHOM yTpaThl (IOBPEXIEHUS) MaTepraia (BEIH), IPUHATOTO
OT TOTPeOHTENs], UCHOIHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHUTb €ro OJHOPOJHBIM
MaTepuajoM (BEUIbI0) AHAJOTHMYHOTO KAdecTBa W IO JKEJTAHWI0 TOTPEOHTENsT HM3rOTOBUTH
U3JIeNIue U3 OHOPOIHOTO MaTepHaa (BEIH) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO
MaTepuaia (BEI[d) aHAIOTUYHOTO KadyecTBAa - BO3MECTHTH IOTPEOUTENIO0 IBYKPATHYIO LIEHY
yTpaueHHOro (HOBPEXIEHHOr0) MaTepuana (BEIIM), a TaKXKe pacXojbl, IOHECCHHbIE
MOTPEOUTENIEM.

2. llena yTpayeHHOro (IOBPEXJIEHHOI0) MaTepuaia (BELIM) ONpeNesseTcs, UCXOAd U3
[IEHBI MaTepuaa (BEeIH), CYIIECTBOBABIIECH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENS
JOJDKHO OBLIO OBITH yJOBJIETBOPEHO HCIIOJHHUTEIEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHUS
TaKOTo TPeOOBAHUS WU B JIEHh BHIHECEHUS CYI€OHOTO PEUIeHHUs, €CITi TpeOOBaHNE TIOTPEOHUTEIS
J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIIO.

Ilena marepuana (Bemiu), MepegaBacMoOro HCIIOIHUTENIO, ONpPENeNseTcss B JIOTOBOPE O
BBINOJIHEHUHM PA0OThl WJIM B MHOM JOKyMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPXKAAIOLIEM €ro
3aKJIIOUEHHUE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonauTenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJIHYIO WIIM YaCTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BElIW), MPUHATOTO MM OT TOTPEeOUTENs, €CIu IMOoTpeOUuTess
NPEIYNpPexIeH HCIONHUTEIeM 00 O0COOBIX CBOMCTBaxX Marepuana (Bemlu), KOTOpbIE MOTYT
MOBJIEYb 32 COOON €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIEHHE) MO0 €ClIH yKa3aHHbIe
CBOMCTBa Marepuasia (BEUIM) HE MOITM ObITh OOHApyXEeHbl IPU HAAJIEKALIEH IpHUEMKe
HCTIOJIHUTEJIEM 3TOT0 MaTepuaia (BeLu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCTh  WCHOJHHUTENS  WHGOPMHUPOBATH  MOTpeOUTENsE 00
00CTOSITENTLCTBAaX, KOTOPBIE MOTYT IMOBJIMATH HA KAYECTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOM
YCIIYTH) WX TIOBJIEYB 332 COOOH HEBO3MOXKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHuTens 00s3aH CBOEBPEMEHHO HMH(MOPMHUpPOBATh TOTPEOHMTENsT O TOM, HYTO
cOONO/IeHNEe YKa3aHUW TIOTPEOHTENs W MHbIE OOCTOATENbCTBA, 3aBHCALINE OT MOTPEOUTEI,
MOTYT CHU3UThH KaueCTBO BBITIOJIHIEMOM pabOThI (OKa3bIBAEMOH yCIYT'H) WM MOBJICYb 38 COOOH
HEBO3MOXKHOCTD €€ 3aBEpIICHHUS B CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecmu motpeOutens, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(POPMHPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPUTOJHBIA WM HeI0OpOKadeCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHWW O CIoco0e BBITIONHEHUS Pa0OTHI (OKa3aHWs YCIYTH) JTUO0 HE
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YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPblE MOTYT CHU3UTh KayeCTBO BBIMOJHAEMOW pabOTHI
(oxa3pIBa€MOM yCIIyTM), HCHOJHMUTENb BIPaBE OTKA3aTbCsl OT MCIOJIHEHHUs JIOrOBOpa O
BBITOJIHEHUH PaOOThI (OKa3aHUU YCIYTH) U MOTPEOOBATh MMOJHOTO BO3MEIIECHHSI YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 37. Ilopsaok 1 GopMbI OILIaTHI BBIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, ot 27.07.2006 N_140-D3)

[ToTrpeOutens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTH B IMOPSAKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.

(uactp nepBas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIUIATUTH BHIIOJHEHHYIO HCIIOJHUTEIEM B MOJHOM 00beMe paboTy
nocie ee npuHATUS norpedureneM. C cornacus noTpedurens paboTa MOXKeET ObITh OIIaueHa UM
IIPU 3aKJIIOUYEHUH JOTOBOpPA B IOJIHOM pa3Mepe WK ITyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

Ormutata oka3aHHBIX YCIYT (BBIOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX
iy Oe3HaIMYHBIX PAacueTOB B COOTBETCTBHMHM € 3aKOHOAATeNnbcTBOM Poccuiickoit denepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonb3oBaHMM HAIWYHOM (OPMBI pacyeToB oIUiara ToBapoB (paboT, yciyr)
noTpeduTeseM MPOU3BOIUTCS B COOTBETCTBUHU C yKa3aHHUEM IMpoJaBla (UCIOIHUTENS) MyTeM
BHECEHUsI HAJMYHBIX JCHEXHBIX CpPEACTB NPOJABIY (MCIOIHHUTENIO), JIMOO B KPEIUTHYIO
OpraHu3alyoo, a1M00 IIATEKHOMY AareHTy, OCYHIECTBISIOIIEMY JEATEIbHOCTh 10 INPHEMY
iatexed  Qu3MuecKkux Jul, Ju00 OaHKOBCKOMY IUIATEKHOMY areHty (cybaresry),
OCYILIECTBISIIOLIEMY JIEATE€IbHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOW JeSITEIbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (peepanbHbIMU 3aKOHAMU WJIM WHBIMHU
HOpPMaTUBHBIMM TIpaBOBbIMH akTamu Poccuiickoit ®enepanuu. Ilpu sTOoM o00s3aTenbcTBa
noTpeOuTeNs epe MPoJaBIOM (MCIIOIHUTEIEM) 10 OIUIaTe TOBApOB (PaboT, YCIyT) CUMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIMYHBIX
JICHEeKHBIX CPEJCTB COOTBETCTBEHHO MpPOAABLY (HMCHOJHMUTENIO), JIMOO B KPEIUTHYIO
OpraHM3aluio, JMOO IJIATEKHOMY AareHTy, OCYLIECTBIISIIONIEMY JESTeNbHOCTh [0 IpPUEMY
iatexed  Qu3MuecKkux Jul, Ju00 OaHKOBCKOMY IUIATEKHOMY areHty (cybaresry),
OCYILECTBISIOLIEMY JI€ATE€IbHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOM JIesITeIbHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N_162-D3)

Cratpa 38. YTpatuna cuny. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

Crarbs 39. PerynupoBaHue OKa3aHHs OTAENbHBIX BUJOB yCIyT

[TocneacTBusi HapylieHUs] YCIOBUH JOTOBOPOB 00 OKa3aHUU OTHAEIbHBIX BHUJIOB YCIYT,
€CJIM TaKHUEe JIOTOBOPHI M0 CBOEMY XapakTepy HE MOJANAAAIOT MOJ ACHCTBHE HACTOSILEH IJIaBBbl,

OIMPEACIIAOTCA 3aKOHOM.

Cratbs 39.1. IIpaBuna oka3aHus OTAEIBHBIX BUJOB YCIIYT, BBIIIOJHEHNS OTJAEIbHBIX BUI0B
paboT norpeduTenIM

(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTAETBHBIX BHUJOB YCIYT, BBIIOJHEHUS OTIENBHBIX BHJIOB paboT
norpedurensm ycranasiubatotcs [IpaBurensctBom Poccuiickoit deneparuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHASA 3AIIIUTA
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IPAB IIOTPEBUTEJIEN

Cratpst 40. ®epepanbHblii TOCYJapCTBEHHBI HaI30p B OOJIACTH 3aIUTHl IPaB
norpedurenei

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

1. ®enepanbHbIi TOCYJAapCTBEHHBIN Haa30p B 00JacTU 3alluThl IMpaB HoTpedurenei
OCYIIECTBISETCS YIOJIHOMOYEHHBIM (pe/iepaibHbIM OpraHOM HCIOJHUTENBbHON BiacTu (najnee -
OopraH rocyJapCTBEHHOTO Ha/a30pa) B mopsake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit
denepauuu.

2. ®epaepanbHbI TOCYJApPCTBEHHBIM HAA30p B O0OJACTH 3allIUTHI MpaB IMOTpedOUTeneit
BKJIIOYAET B ceO0sl:

1) opranuzanuio 1 MPOBEACHHUE MPOBEPOK COOIIOICHNUS H3TOTOBUTEISIMHU (MCTIOJTHUTEIISIMHA,
IIPOJaBLAMH, YIIOJTHOMOYEHHBIMHM OpraHU3alUsIMU UM YIIOJHOMOYEHHBIMU MHIUBUIYAIbHBIMU
MpEeNNpPUHUMATEISIMU, HUMIIOPTEpaMH) TpeOOBAHWM, YCTAHOBJICEHHBIX  MEXIYHAapOIHBIMU
noroBopamu Poccuiickoit ®enepanuu, HacTOSAIUM 3aKOHOM, JApPYIMMHU  (heaepaibHBIMU
3aKOHAMM W HWHBIMM HOPMATMBHBIMM TIPaBOBBIMM akTaMHu Poccuiickoit ®Penepannu,
PEryaupyOIUMI OTHOLIEHUS B 00JAacTH 3alUThl IpaB rnoTpeduteneit (nanee - obs3aTenbHbIe
TpebOBaHMs), MPEMUCAHNUN JOPKHOCTHBIX JIMI] OPTaHa rOCYIapCTBEHHOTO HA30Da;

2) opraHu3alMi0O U TPOBEJIEHHE MPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciyr)
00s13aTeIbHBIM TPEOOBAHUSM, 00ECTICUMBAIONTUM O€30MaCHOCTh TOBApoB (padoT, yCIyT) s
KHU3HM U 3/I0pOBbSl TOTpeOUTENeH, OKpYy)Kalollel cpeabl, MNpenynpexIeHue AeHCTBHIA,
BBOJSIIMUX NOTpeduTeneil B 3a0iyxJieHue, U MpeJoTBpalleHne MPUUNHEHUS Bpela UMYILIECTBY
noTpeduTesel, yCTaHOBIEHHBIM B COOTBETCTBUU C MEXIYHApPOIHBIMH J0oroBopamu Poccuiickoit
Oenepanyy, ¢enepalbHbIMU 3aKOHAMHM M WHBIMU HOPMATHUBHBIMHM IPABOBBIMU aKTaMH
Poccuiickon @enepauyy;

3) mpuMeHeHHEe B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanuu,
Mep TMpecedyeHus HapylleHWH oO0s3aTeNbHBIX TpeOOBaHMM, BBIJAUy MPEINUCAHUN O
MIpEKpaICHUN HapyIICHUH TpaB MOTPEOUTENed, O MPEeKpalieHud HapYIIEHUH 00s3aTeIbHBIX
TpeOoBaHui, 00 yCTpaHEHHWU BBISBICHHBIX HapyIIEHHH 0O0sf3aTeNbHBIX TpeOOBaHUA,
MIPUBJIEYEHHE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TaKHE HAPYLICHHUS;

4) cucremaTuyeckoe HaOMIOJIEHHE 32 MCIIOJIHEHHEM 00s3aTeNIbHBIX TpeOOBAHUHM, aHAIN3 U
MIPOrHO3MPOBAHUE COCTOSTHUSI HCIIOJHEHUS! 00s3aTeNIbHbIX TPeOOBAHUN TNPHU OCYLIECTBICHUU
W3TOTOBUTENIAMHU  (MCHOJHUTENSAMH, NpPOAABLAMH, YIOJHOMOYEHHBIMH OpIraHMU3ALMAMHM WIIU
YIOJHOMOYEHHBIMH  MHIUBUAYaJIbHBIMU  NPEINPUHUMATENSIMM, UMIOpPTEpaMu)  CBOEH
NESTENbHOCTH;

5) cratuctuyeckoe HaOIOJeHHEe B 00JacTH OOecreueHus! 3aluThl MpaB MOTpeOuTenei,
y4eT U aHalu3 CIy4yaeB MPUYMHEHHs Bpela KM3HU M 370POBBIO MOTpeOUTENeH, OKpyKaromen
cpelie U UMYIIECTBY NOTpeOUTeNel, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BAHUEM TOBAPOB
(pabot, yciayr) ¢ HeIOCTaTKaMH, OMAacHBIX TOBapoB (paboT, yciyr) Jubo C MperocTaBICHUEM
MOTPeOUTENSIM HECBOEBPEMEHHOM, HEMOJHOW, HEJOCTOBEPHOM M BBOAAIICH B 3a0iyKIeHHE
uHpopMalnuu o ToBapax (paborax, yciyrax), (OPMHPOBAHHE OTKPBITHIX M OOIIETOCTYIHBIX
rOCyAapCTBEHHBIX HMH(POPMAIIMOHHBIX PECYPCOB B 0OJACTH 3allMTHl TPaB TOTPEOUTENEH,
KayecTBa U 0€30MacHOCTH TOBapoB (padoT, yciyr);

6) eXerogHoe TMpOBEACHHWE aHauu3a M OLEHKH H(P(PEeKTUBHOCTH (enepanbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JaCTH 3aIUTHI IPaB MOTPeOUTENEH;

7) eXeroaHyoo MOJrOTOBKY Ha OCHOBAaHUM PE3yJbTAaTOB JAEATENbHOCTH, PETYCMOTPEHHOM
HNOANYHKTaMU 1 - 6 HaAcTOALIEro IIyHKTA, TIOCYJAapCTBEHHBIX JOKIAJ0B O 3allUTE IIPaB
norpedbureneit B Poccuiickoit denepanuu B mOpsiaKe, ycTaHOBIeHHOM IIpaBuTenbcTBOM
Poccuiickont @enepanyu.
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3. K oTHomeHHsAM, CBS3aHHBIM C OCYIIECTBIEHHEM (eIepaTIbHOrO TroCyIapCTBEHHOTO
Haja30pa B o0JacTH 3alUThl MpaB MOTpeOuTeNel, OopraHu3alueldl U MPOBEIEHHEM IPOBEPOK
U3rOTOBUTENIEH  (MCIIOMHHUTENEW, MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHu3aluid  WiIu
YIOJHOMOYEHHBIX HWHIUBUAYAIbHBIX MpPEAIpUHUMATENECH, HUMIOPTEPOB), MPUMEHSIOTCS
nojoxenusa PenepanabHoro 3akona ot 26 nexadbps 2008 roma N 294-03 "O 3zammre npas
IOPUAMYECKUX  JIMII W WHAMBUAYAJIbHBIX  NpeJIpUHUMATENEed TMpU  OCYLIECTBICHUU
rocyJ1apCTBEHHOI'O KOHTPOJIS (HAaA30pa) U MyHHUIMIIAILHOTO KOHTPOJIA".

4. JlomKHOCTHBIE JIMIIa OpraHa rOCyAapCTBEHHOrO Ha/a30pa B MOPSIKE, YCTaHOBJICHHOM
3aKoHozaTenbCcTBOM Poccuiickon denepannu, UMEIOT IPaBo:

1) 3ampamuBaTh U MOJNTYy4aTh HA OCHOBAaHMHM MOTHMBHUPOBAHHBIX MHUCHMEHHBIX 3alIPOCOB OT
OpPraHOB TOCYAApCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIPABIEHHs, OOIIECTBEHHBIX
OpraHu3alMii, U3rOTOBUTENEH (UCIIOIHUTENEH, TPOJABIOB, YIOJHOMOYEHHBIX OPTaHU3alUN WU
YIIOJTHOMOUYEHHBIX HWHANBUAYAIBHBIX MpEANpUHUMATENel, UMIOPTEPOB) HHPOPMAIMIO U
JOKYMEHTBI 110 BOTIPOCAM 3aIUTHI MIPaB MOTpeOUTENEH;

2) OecnpensATCTBEHHO MO MPEAbSBICHUM CIIY>KEOHOTO YIOCTOBEPEHHUS M KOMHMU IpUKa3a
(pacmiopspkeHUs1) PYKOBOIUTENSI (3aMECTUTENS] PYKOBOIHUTENSI) OpraHa ToCyAapCTBEHHOTO
HaJ30pa O Ha3HAYEHHUH IIPOBEPKU NOCEUIaTh TEPPUTOPUIO, 30aHMsI, TOMEIIEHUS U COOPYKEHUS,
UCIOJIb3yeMble M3TrOTOBUTENEM (HCHOJIHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHON OpraHu3anuei
WIK  yINOJTHOMOYEHHBIM  HWHAVBUAYAJIbHBIM  TMpEANpPUHUMATENIEM, HMIIOPTEPOM)  TIpU
OCYILIECTBIICHUH CBOEH AESITEIbHOCTH, B IENIIX MPOBEACHUS MEPOTIPUATHI 110 KOHTPOJIIO;

3) npoBoauTh 0TOOpP MPoO M 00Pa3lOB TOBAPOB, MPEIHA3ZHAYCHHBIX JUI peaju3aluyd U
peain3yeMbIX TOTPEOUTENSIM, JIJIsl POBEACHUS UX UCCIIeI0BaHUM, UCTIBITAHUIA;

4) BbLAABaTh  M3TOTOBUTENSM  (MCIOJHMUTENSAM, MpOAaBLAM,  YIOJHOMOYEHHBIM
OpraHM3alMsIM WM YIOJHOMOYEHHBIM HMHIUBUAYaJIbHBIM MpEeANPUHUMATENSAM, UMIIOpPTEpam)
MpeIucaHusl O MPEeKpalleHnH HapYIICHW MpaB MOTpeOuTeNnel, o MpeKpaleHu! HapylnIeHU
o0si3aTeNbHBIX TpeOOBaHUI, 00 yCTpaHEHUM BBISBIECHHBIX HapYHIEHUH 00sA3aTeIbHBIX
TpeOOBaHUH, O MPOBEIECHUH MEPONPUATHI MO 00ECIeYeHUI0 MPEJOTBPALCHUs Bpena KHU3HH,
3I0POBBIO U UMYIIIECTBY MOTPEOUTENEH, OKPYKAIOIIEH CpeJIe;

5) cocTaBIsATh MPOTOKOJBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX B OOJACTH 3allUTHI
mpaB  moTpebuTenel, paccMaTpuBaTh  JAena 00  yKa3aHHBIX  QJMHUHHCTPATUBHBIX
MpaBOHAPYUIECHUSAX U IPUHUMATh MEPHI MO NPEIOTBPAILECHUIO TAKUX HAPYIIECHUH;

6) HampaBJISITh B YINOJHOMOYEHHBIE OpPraHbl MaTepHajbl, CBSI3aHHBIE C HaAPYLICHUSIMHU
00s3aTeNbHBIX TPeOOBaHUM, MJSI pEIIEHUS BOMPOCOB O BO30YXKICHHWU YrOJOBHBIX JAEN IO
IIPU3HAKaM IIPECTYIICHU;

7) oOpamiarbcsi B CyJ1 C 3asiBICHUSIMH B 3aIIUTy MpaB MOTPeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIpeAeNIEHHOTO Kpyra MoTpeduTenel, a Takke ¢ 3asiBICHUSMHU O JIMKBUIALWUU W3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YIOJIHOMOUYEHHON OpraHu3aliy, UMIIOpTepa) MO0 O MpeKpalieHuu
NESTeNbHOCTH WHAUBUAYAIBHOTO MpearpUHUMATENs (YHOJHOMOYEHHOIO WHAMBHUIYaJIbHOTO
NpeanpuHUMaTeNs) 3a HEOJHOKpaTHOe (IBa M Ooiee pa3a B TEUCHHE OJHOTO KaJEHAApHOTO
rojfa) win rpyboe (TMOBIEKIIEe CMEPTh WM MacCOBBIE 3a00JIeBaHUS, OTPABICHUS JIIOJIEH)
HapyllIeHHUe MpaB MoTpeOuTeneil.

5. Opras rocyapcTBEHHOT0 Ha/J30pa MOXKET OBbITh NMPHUBJIEUEH CY/IOM K YYacTHUIO B JieNe
nu6o BIpaBe BCTYMATh B JIENIO IO CBOSW MHUIIMATUBE WJIHM TIO0 MHUIIMATUBE JIUII, YIaCTBYIOIIUX B
nene, IS a4l 3aKII0YEeHHs M0 Jely B ILeNsAX 3alluThl IMpaB MOTpeduTeneil B MOpsKe,
YCTAaHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoit @enepauuu.

6. Opran rocyIapCTBEHHOI'O HaJ30pa BIpaBe JaBaTh pPa3bICHEHUS [0 BOMPOCAM
MPUMEHEHUs1 3aKOHOB W MHBIX HOPMATHBHBIX MpaBOBbIX akTOB Poccuiickoit denepauuu,
PETryIUPYIOMNUX OTHOIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTpeOUTENEH.

7. TocynapcTBEHHBI HaI30p 32 COOTBETCTBUEM TOBApOB TpeOOBaHMAM O€30MACHOCTH,
YCTaHOBJIEHHBIM TEXHMYECKHMHU perjlaMeHTaMH, OCYIIECTBIISIETCS TaKKe YIMOJIHOMOYEHHBIMU
denepanbHBIMU OpPTaHAMHU KCIIOJHUTEIHHONW BJIACTH B COOTBETCTBUM C 3aKOHOIATEILCTBOM

Poccuiickoit @denepanuy 0 TEXHUYECKOM PETYIMPOBAHUH.
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Crates 41. OOs3aHHOCTb HU3rOTOBUTENSA (MCIOIHUTENS, MPOJABLA, YIOJIHOMOYEHHOMN
OpraHM3allMM WM YIOJHOMOYEHHOTO WHJIMBHUIYaJbHOTO MPEANpPUHUMATENS, UMIIOPTEPA) IO
IIPEJOCTABIICHUIO MH()OPMAIK OpraHy rocy1apcTBEHHOIO Ha/30pa

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

H3roroBuTein (I/ICHOJ'IHI/ITeJ'IB, IpoaaBcCI, YIIOJTHOMOYCHHAA opraHu3anus 501041
YIOJTHOMOYEHHBI WHIUBUAYAIbHBINH TpPEANpUHUMATENb, UMIOPTEP) MO TpeOOBAHHIO OpraHa
rOCyAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUIl 00s13aH TMPEAOCTaBUTh B yYCTAHOBJICHHBIN
UMU CPOK JOCTOBEpPHBIE CBEACHUS, TOKYMEHTAINIO, OOBSICHEHUS B MUChbMEHHON | (MJIM) YCTHOM
dbopme 1 nHyr0 uHOpPMAIUIO, HEOOXOAUMYIO JIJIsi OCYIIECTBICHUSI OPraHOM TOCYJapCTBEHHOTO
HaJ30pa M €ro JOJDKHOCTHBIMHM JIMIIAMHU TOJHOMOYHH, YCTAHOBIJIEHHBIX 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanym.

Crarbs 42. Ytparuna cuiy. - @enepanbbiii 3akoH ot 21.12.2004 N 171-D3.

Crartbs 42.1. IlomHOMOYNS BBICIIMX HCIIOJIHUTEIBHBIX OPraHOB I'OCYIAapCTBEHHOW BIIACTH
cyobekToB Poccuiickoit denepanyu B 001aCTH 3aLUTHI IPaB MOTpedUTeNeiH

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Bricimii MCIOMHUTEIBHBIA OpPraH roCcy1apCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccutiickoii @enepanuu OCymECTBISIET MEPONIPUATHS TI0 peaTu3aliy, 00€CTICUSHUIO U 3aIlNuTe
IpaB MOTpeOuTeNel U B Mpejiesiax CBOUX IMOJTHOMOYUN IPUHUMAET OIpE/IeTICHHBIE MEPHI.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylleHHE TIpaB MNOTPEOUTENCH, YCTaHOBIEHHBIX
3aKOHaMH ¥ UHBIMM HOPMAaTUBHBIMH ITPaBOBbIMU akTaMu Poccuiickoit @enepannn

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyllleHHe MpaB MOTpeOUTeNel, yCTAHOBICHHBIX 3aKOHAMU W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit ®enepanuu, mnpoaaser] (UCHOIHUTEIb, HW3TOTOBUTEIb,
YIOJTHOMOYEHHAS! OpPTaHW3alys WU YIMOJHOMOYEHHBIM WHIWBHAYATbHBIM TMPEANPUHUMATEINb,
UMIIOPTEp)  HECEeT  aJMHUHHUCTPATUBHYIO,  YILOJOBHYK  WJIM  TIPaKJIaHCKO-IPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denepanun.

Cratest  44. OcymiecTBiaeHHE 3alllUThl TMPaB TOTPEOUTENEH oOpraHaMd MECTHOTO
CaMOyIpaBJICHUS

(B pen. denepanbHoro 3akoHa oT 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpedHUTENed Ha TEPPUTOPUM MYHUIIUNAIBLHOTO OOpa30BaHUS
OpraHbl MECTHOT'O CaMOYIIPABICHUS BIPaBe:

paccMaTpuBaTh *KajoObl MOTpeOUTENeH, KOHCYIbTUPOBATh UX IO BOIPOCAM 3aIUTHI MPaB
oTpeOuTeNeH;

oOpamiatecss B CyAbl B 3allUTy TMpaB MoTpeOuTeneil (HEONMpEeneNIeHHOro Kpyra
norpedureneii).

[Ipu BbIABACHHMH MO ’kanobe moTpeduTenss TOBapoB (paboT, yCIyr) HEHaIekKallero
KayecTBa, a TAKXKe OMACHBIX JJIS )KM3HH, 3/10pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKpYyKarolen
cpeabl He3aMeMTUTENbHO U3BEIIaTh 00 3TOM QenepaibHble OpraHbl MCHOJHUTEIbHOM BIaCTH,
OCYILIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30MaCHOCTHIO TOBAPOB (paboT, yciyr).
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Cratbs 45. IIpaBa oO1IeCTBEHHBIX 00BETMHEHHI TOTpEOUTENeH (MX aCCOIMAIINA, COIO30B)
(B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Tpaxnmane BmpaBe OOBEAWHATHCA HaA JOOPOBOJBLHONW OCHOBE B OQOIIECTBEHHBIC
00beIMHEHUs _ToTpeduTeneil (MX accolMaluu, CO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO
NESATETFHOCTh B COOTBETCTBUU C YCTaBaMU yYKa3aHHBIX OOBEIMHEHHH (MX acCOIMaIliid, COI030B)
1 3aK0HOJAaTenbCTBOM Poccuiickon denepanuu.

2. OOuiecTBeHHble OOBEAMHEHUS MOTpeOuTeNneld (WX acCOUMAlUH, COIO3bI) JUIS
OCYILIECTBIIEHUS CBOMX YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMI K TOBapaM (paboTaM, yciyram), a
TaKkXKe MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MpaBOBBIX akToB Poccuiickoit deneparyu,
PETyJIHPYIONIMX OTHOLIEHHUS B 00JIACTH 3alUTHI IPaB MOTpEeOUTENEH;

POBOJUTH HE3aBUCUMYIO KCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKkK€ COOTBETCTBUSA TMOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, yciIyr) 3asBICHHON
Npo/aBLaMH (M3TOTOBUTENSMH, UCTIOTHUTEISIMH) HHPOPMALIMHU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COOJIOZEHMEM TMpaB MOTpeduTeneii u
HampaB/IiATh B OpraH TOCYAApCTBEHHOTO0 HAaa30pa W OPraHbl MECTHOI'O CaMOYMNPABICHUS
uHpopMalnio o (akTax HapyumleHH npaB HOTpeOuTeNnel aisi MPOBENEHUS MPOBEPKU 3TUX
(akTOB M MPUHATHS B Cilyyae UX MOJATBEPXKACHUS Mep MO IMPECEYCHUIO0 HapyIIeHHH mpaB
norpeduresneil B mpeaenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaThb B IPOBEJIEHUU
HKCHEePTH3 MO (aKTaM HapyIIEHUI MpaB MOTpedUTeNeil B CBSI3U C OOPAICHUSIMU OTPEOUTEEH.
[Ipu ocyiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJS OOLIECTBEHHbIE OOBEAMHEHUS MOTpeOuTeneit
(MX accouualuy, col3bl) He BIIpaBe TPeOOBATh OT M3rOTOBUTENEH (MCHOIHUTENEH, POABIIOB,
YIOJIHOMOYEHHBIX OpraHU3aliil UK YIIOJHOMOYEHHBIX UHIWBUIYaJbHBIX NpPEIIpPUHUMATENEH,
UMIIOPTEPOB)  MpPEJCTaBICHHE  JOKYMEHTOB  (BBIIOJHEHHWE  JEHCTBMH),  00sS3aHHOCTh
MpeJcTaBieHUs (BBIIOJHEHHS) KOTOPBIX MO TpeOOBaHUIO MOTPEOUTENsT HE YCTaHOBIEHA
3aKOHOM;

(B pen. ®exnepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMALIMIO O MPaBax MOTpeOuTeneil U 0 HEOOXOAUMBIX NEHCTBUAX IO
3alllUTe 3TUX MpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HCCIEIOBaHHI KauecTBa TOBapoB (pador,
yCiIyr), a TakXke HHYI HHpOpMaluio, KoTopas OyneT crnocoOCTBOBaTh peaju3allMyd NpaB U
3aKOHHBIX HHTepecoB mnoTpedureneil. IlyOGnukyemble OOIIECTBEHHBIMH OOBEAMHEHUSMU
norpeduTeneil (MX accolMalMsMHU, COI3aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIEIOBAaHUN
KadecTBa TOBApOB (paboT, yCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCHUTH B (hefiepalibHbIe OpraHbl UCIIOJHUTEIbHOM BIACTH, OPraHU3alUU MPEII0KEHUS O
MPUHATUA MEp IO TOBBIIIEHHI0 KauecTBa TOBAapoB (paboT, yciyr), MO HPHUOCTAHOBICHHUIO
MPOM3BOJICTBA U pEAM3allMU TOBApOB (BBIMOJIHEHHS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHET0 pbIHKAa TOBAapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX MPEABSABISAEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOzaTenbcTBOM Poccuiickoit denepanuu 0 TEXHUUECKOM PETYJIUPOBaHNUU
00s13aTeabHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl MNPOKYypaTypsl U (eaepanbHble OpraHbl HCIOJHUTENBHOW BIACTH
MaTepuaigbl O NPUBJIEYEHHH K OTBETCTBEHHOCTH JIUI, OCYILECTBISIOUIMX IPOU3BOJICTBO U
peanu3alMio TOBapoB (BBIIOJHEHHE paldOT, OKa3aHHE YCIAYr), HE COOTBETCTBYIOIIUX
NpeIbsSBISEMbIM K HHUM 00s3aTelbHbIM TpeOOBaHUSAM, a TaKkKe Hapylaloumx Ipasa
noTpeduTesnei, yCTaHOBJICHHbIE 3aKOHAMH M HWHBIMH HOPMATHBHBIMHM IPAaBOBBIMH aKTaMU
Poccuiickoit denepanmu;

oOpamiatecsi B OpraHbl NMPOKYpaTypbl C NMPOCKOAMU NMPUHECTH MPOTECTH O NMPU3HAHUU
HEeJCMCTBUTEIbHBIMU AKTOB (peiepalbHbIX OPraHOB HCIOJHUTENBHOM BJIAcTH, aKTOB OPraHoB
UCTIOJIHUTENIFHONW BJacTH cyObekToB Poccuiickoii ®dexepanuu U akTOB OPraHOB MECTHOTO
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CaMOYIIPABIEHHsI, TPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOUIMM OTHOLICHHUS B 00JacTH
3alUTHI IPaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuy;
oOpamiaTecsi B CyJIbl C 3asiBICHUSMU B 3aILUTY MpaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTeNel (rpynmnsl MoTpeduTeneil, HEONMPEAEIIEHHOTO Kpyra noTpeduTenei);
y4acTBOBaTh COBMECTHO C OpraHoM TOCYJapCTBEHHOIO Haja30pa B (OPMHPOBAHUHU
OTKPBITBIX U OOIIETOCTYMHBIX TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX pPECYpCcOB B 00JIaCTH
3alMTHl MpaB NOTpeOuTesnel, KayecTBa U OE30MacHOCTH TOBapoB (paboT, ycilyr) B MOpSJKE,
yctanoBieHHOM [IpaButensctBom Poccniickoit denepanun.
(a63ar BBeneH denepanbubiM 3akoHOM OT 18.07.2011 N 242-03)

Cratbst 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEEIEHHOTO Kpyra noTpeouTenei
(B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Opral rocyJapcTBEHHOTO HaJ30pa, OPraHbl MECTHOIO CAMOYIPABICHHS, OOIIECTBEHHBIE
oObeIMHEHUsl MoTpeduTenell (MX accolualiy, COI3bl) BIpPaBe MPEABABIATH UCKH B CYHAbI O
IIPEKPALEHUN  NPOTHBONpPABHBIX  JIEHCTBUM  W3rOTOBUTENA  (UCIOJHUTENS, IPOJABLA,
YIOJIHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOIO MHIUBUAYATbHOTO MpEeApUuHUMATENS,
UMIIOpPTEpa) B OTHOLICHUH HEONPEAEICHHOTO Kpyra NoTpeOuTeeH.

(dactp mepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynOBIETBOPEHMH TAKOTO HCKa CyJ OO0s3bIBaE€T IPABOHAPYLIUTENS JIOBECTH B
YCTaHOBJIEHHBIN CYJIOM CpPOK Yepe3 CpeiCcTBa MaccoBOW MH(OpMALMU WM MUHBIM CIOCOOOM /10
CBEJICHUs MOTpeduTeNel pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy PEIICHHE CyAa O NPU3HAHUM JCHCTBUN H3TOTOBUTEIS
(ucionHuTENs, OpoAaBLA,  YNOJIHOMOYEHHOM  OpraHM3alMd WIM  YIOJHOMOYEHHOIO
WHAMBUAYAJIBHOTO MNpPEINpPUHUMATENsS, WMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOILEHUU
HEOIPEEeNIEHHOr0 Kpyra mnoTpeduteneil o0s3aTenbHO Ui Cyla, pacCMaTpUBAIOLIETO HCK
MOTPeOUTENS O 3alUTe €ro MpaB, BOSHUKIINUX BCIEACTBHE HACTYIUICHUS TPakIaHCKO-IPAaBOBBIX
MOCHEICTBUM ~ JAGUCTBUM  M3roTOBUTENS  (MCIOMHUTENS, MPOJABLA,  YIMOJHOMOYEHHON
OpraHM3allMd WIH YIOJTHOMOYEHHOTO WHIUBUAYaJIbHOTO MpeaNpUHUMATENS, UMIIOpTEpa), B
4acTH BOIIPOCOB, MMENIN JM MECTO TaKue€ JCHCTBHSI M COBEPIIEHBI JIM OHU H3TOTOBUTENIEM
(ucrionHUTENEeM, MPOJABLOM, VYIOJIHOMOYEHHON OpraHusanydeil WIM  YIOJIHOMOYEHHBIM
VHAVBUAYAJIbHBIM IPEAIPUHUMATEIIEM, UMIIOPTEPOM).

ODHOBpEMEHHO C  YJIOBJCTBOPCHHEM  HCKa, TMPEIBSIBIECHHOTO  OOIIECTBEHHBIM
oObeIMHEHHEM  ToTpebuTenei  (MX  accouualuel, CoOr30M), OpraHamMH __ MECTHOrO
caMoympaBlieHUss B MHTEpecax HEONpeAeeHHOro Kpyra mnoTpedurenei, cya NTpHUHUMaeT
peleHre O BO3MEIEHHH OOIIECTBEHHOMY OOBEIMHEHMIO NOTpeduTeneid (MX accouuaIuH,
COI03Y), OpraHaM MECTHOT'O CaMOYIpPaBJIEHHUS BCEX MOHECEHHBIX MO JeNTy CYJAeOHbIX U3/IEPKEK, a
TaKXKe MHBIX BO3HHMKIIUX JI0 OOpalleHuss B CyA M CBS3aHHBIX C PAacCMOTPEHHEM JieNa
HEOOXOJUMBIX Pacxoj0B, B TOM YHCII€ PacxoJ0B Ha MpPOBEJEHHE HE3aBHCUMOM SKCIIEPTHU3bI B
cllyyae BBIABICHHMS B pe3yJibTaTe MPOBEICHHsS TAaKOH HKCHEPTH3bl HApYyIIEHHUs 00sS3aTeNbHBIX
TpeboBaHMil K ToBapam (pabotam, yciayram).

[Ipe3unent
Poccuiickoi denepanun
b.EJIBIIMH
Mockga, [lom CoBeToB Poccun
7 perpans 1992 rona
N 2300-1



consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5EE783D0DB5DC388015E8CC7E9F15BC9A76B32E09F58e561D
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5EE783D0DB5DC388015E8CC7E9F15BC9A76B32E09F58e561D
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5DE986D2DB5DC388015E8CC7E9F15BC9A76B32E09F5Fe565D
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5EE783D0DB5DC388015E8CC7E9F15BC9A76B32E09F58e561D
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E57F5CE787D88657CBD10D5C8BC8B6E65C80AB6A32E198e563D
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5DE986D2DB5DC388015E8CC7E9F15BC9A76B32E09F5Ee56DD
consultantplus://offline/ref=3B3F11B3229A524C7707629D58684B83E37F5EE783D0DB5DC388015E8CC7E9F15BC9A76B32E09F58e561D

